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ABSTRACT 

The purpose of this study was to analyze the relationship between the 

organizational power andjob satisfaction in organization. The research was executed in 

Pejabat Setiausaha Kerajaan Negeri Kelantan (SUK) to study how the organizational 

power could related with the job satisfaction. The research focused on the organizational 

power that consist of legitimate power and reward power. Then, explained about the job 

satisfaction that consists of supervision and work condition. This research contains of 

five chapter included chapter 1, introductory background of the study which is the 

background of Pejabat Setiausaha Kerajaan Negeri Kelantan (SUK). Chapter 2 contain 

literature review to support the research objective, research questions, and hypotheses in 

this research. Chapter 3 explained methodology. Chapter 4 explained about the findings 

of the study and in the end, chapter 5 that included conclusion and recommendation for 

the study. 

The methods that used in these research is by distributed the questionnaires to the 

employees in the organization. The survey questionnaires were distributed to collect data 

to get information. It is divided into three (3) sections. Section A contains demographic 

background of the respondent, section B focused on the types of organizational power 

and section C focused on the job satisfaction. The population of this study were all the 

employees in SUK Kelantan. Therefore, the study have used the stratified sampling 
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technique as the best sampling technique because it allowed all the employees in SUK 

Kelantan a chance to answer and give opinion through the question distributed to them. 

The finding for this study was gathered from the questionnaires given to the 

employees in Pejabat Setiausaha Kerajaan Negeri Kelantan (SUK) which consists of 

many departments. For example, the Departments of Chief Minister, Department of 

Deputy Chief Minister, Department of Corporate Management, Department of Integrity 

and Innovation, and Department of Administration. 

Keywords: Organizational Power, Legitimate Power, Reward power, Job Satisfaction, 

Supervision, and Work Condition. 
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