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ABSTRACT

Many organizations practiced a different leadership styles which is leading
become successful organizations. Leadership is top interest in all types of
organization (statutory bodies, private and public sectors) and the central issue
focused on is addressing the decline in Quality of Work Life and engaging employees
to strive harder in achieving business goals. The purpose of this study is to examine
the relationship of supervisor or leadership styles that practiced and Quality of Work
Life among support staff in Sarawak Economic Development Corporation (SEDC)
Kuching and to identify to what extent the leadership styles practiced by supervisors
or leaders that affect the Quality of Work Life among the support staff at selected
department in (SEDC). Out of 108 distributed questionnaires, 97 questionnaires have
been collected. Data collecting was done using quantitative method instrument. The
findings support that the relationship between Leadership Transformational and
Transactional Style practiced in SEDC is positive, strong and significant with Quality
of Work Life among support staff such as work environment, compensation and
rewards, job satisfaction and security, autonomy of work. The findings concluded that
Transformational and Transactional leadership are practiced in SEDC and affect the
Quality of Work Life among the support staff at selected department in (SEDC). It is
important the supervisor or leaders have better understanding on leadership styles
which is affect the Quality of Work Life. Future researcher should be applied
qualitative research design for widen better understanding in this study through

conducted interview a group of people corporate leaders.
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CHAPTER 1

INTRODUCTION

This chapter provides an overall picture of the research that was conducted. The
background of research, research problems, research objectives and research questions,
limitation of the study, significance and definition of terms are briefly expressed. In
addition, this chapter explains why this research was conducted based on the following

subject and the importance of the findings to the relevant parties.

Background of the Study

Sarawak Economic Development Corporation (SEDC) is a statutory body
established under the laws of State of Sarawak, it also comes under the purview of the
Federal Government of Malaysia through the Federal Ministry of Finance (MOF). The
Quality of Work Life (QWL) is a philosophy of a set of principles, which holds that,
people are the most important resources in an organization. Sharma and Gupta (2011)
suggested that Quality of Work Life is a vital factor for organizational performance and
an effective factor to motivate staff at work. Furthermore, if an organization offers the

staff a high Quality of Work Life, it will make a move for retaining and keeping those



