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ABSTRACT

The objective of this study were to identify the most important factors that
affecting employee’s job performance at Jabatan Pendidikan Negeri Sarawak and to find
out the relationship between the factors affecting employee’s job performance. The
conceptual framework shows that factors affecting job performance which were
organizational culture, job content and financial reward as independent variables and job
performances as dependent variables. Correlation analysis was conducted to determine
the association between financial reward, job content, organizational culture, and job
performance among staff. This study is quantitative in nature and will see the effect of
these variables job content, financial reward and organizational culture in the Jabatan
Pendidikan Negeri Sarawak. The population of this study was at Jabatan Pendidikan
Negeri Sarawak and the sample size consisted of 103 respondents. The data was
extracted from the staff at Jabatan Pendidikan Negeri Sarawak through questionnaire and
the data was analysed by using SPSS version 20 software. The study found positive
medium correlation between job content, organizational culture, financial reward, and
employee’s performances. The most factors that effect on employees job performance
was job content which the correlation value indicate (r=.459, p<0.01). Therefore, the
organization should give enough tools and equipment because even highly trained and
motivated employees can’t be very productive when they were provided with insufficient

tools and equipment when doing their job in the organization.
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Research Objectives
The study are guided by the following objectives:
1. To find out the relationship between organizational culture and employees job
performance at Jabatan Pendidikan Negeri Sarawak.
2. To find out the relationship between job content and employees job
performance at Jabatan Pendidikan Negeri Sarawak.
3. To find out the relationship between financial reward and employees job

performance at Jabatan Pendidikan Negeri Sarawak.

Research Questions
The study was guided by the following questions:
1. Is there any relationship between organizational culture and employee’s job
performance at Jabatan Pendidikan Negeri Sarawak?
2. Is there any relationship between job content and employee’s job performance
at Jabatan Pendidikan Negeri Sarawak?
3. Is there any relationship between financial reward and employee’s job

performance at Jabatan Pendidikan Negeri Sarawak?
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