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ABSTRACT

Human Computer Interaction (HCI) has becoming more and more important in
developing new product in the market. Undergraduate learn HCI as part of their taught
courses. IT industries implement HCI mainly in the area of developing and designing
new product that their company is producing. As the expert in HCI is needed in
designing the new product. The impact of HCI in the working environment, the benefit
of the student who learn HCI and what kind of career they have with the knowledge and

skills as someone who have HCI knowledge.



CHAPTER 1
INTRODUCTION

1.1 BACKGROUND OF STUDY

Human Computer Interaction is the study of how people design, implement
and use interactive computer system and how computers affect individuals,
organizations, and society (Myers, et al., 1996). The definition on Human
Computer Interaction (HCI) means the way the system is being built by
recognizing the elements of the end user instead of the elements that only
being considered from the view point solely on the developer of the system.

HCI main goals are to build interactive system that are easy to learn, effective
to use, and enjoyable from the user perspective (Fernandez, 2004). As stated
here, the main goal is to build interactive system for the end user usage, the
developmeht of the system should be easy to learn by the end user. The
developers or the system designer need to know what is the need from the
end user view of the product. Therefore the system or the product needs to

cater the need from the end user view and need.

It is a very crﬁci:cll t;) study in Human Computer Interaction before someone
get involved in developing new system or new idea in the field of information
technology. The deliverable of the end product is important. The designing of
every product that required usage is practically things that need to be
considered. The user example, who, the knowledge they have and so on. The
main focus in HCI is to design the product that satisfies and meets all the

necessary requirement the user wanted.



