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EXECUTIVE SUMMARY

v
This report relates to a student project in doing business on the Facebook platform.
The purpose of this project should be complied- with the studies related to the
Principle of Entrepreneurship (ENT530). Students need to create a business project
individually and do business according to the-requirements-set- by the subject.
Business done does not matter in terms of anything but still need to use the Facebook
platform to do marketing.

Based on this project, Hiiijab Look business has been created by me to sell
shawl products for women. The target of this business is for women who like to take
care of their appearance to be fashionable and cover their hair. Every product | sell
has good materials and can satisfy customers. There are various types of shawls on

sale for them to look beautiful to stylish.
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| |
2. INTRODUCTION  / : PR ; =
1.1 Name and address of business | '

The business name is Hiiijab Look with the slogan "Daily hijab to wear". This namje‘
is given because the hijab is part of the wearing rout-ing that women ne_ed to look g
and charming. Every woman wants to look stylish.; So, the establishment o
business is to be objective to help women out there tojstay- fashionable despite
to cover their genitals. | |

This business is done without capital or more precisely dropship. |
promote stuff on social sites like Facebook. The business | do does not have to b
stocks 01\c items or store business items. | just need to take a picture of the product and
advertise it. When | get an order, | will contact the supplier of the product, and they
will send the goods to the customer. Business process performed by the supplier at No
1 Jalan Setia Impian U13/7F Setia Alam. All stock of goods, packaging and delivery
will .be done at that address. Meanwhile, the Hiiijab Look business advertising process
that I did was at No 21, Jalan 32/119 Taman Seri Bayu, Section 32, 40460 Shah Além

Selangor.

Name of business

Hiiijab Look

Email address

nhnurhafizah641@gmail.co

m

Telephone number

Main activities Fashion



mailto:Nhnurhafizah641@gmail.com
mailto:Nhnurhafizah641@gmail.com

1.2 Organizational chart -/ 2EESE RS

FOUNDER

MASTER 11

STOCKIST
NURSYAHNIN HAFIZAH

DROPSHIP
NURHAFIZAH

1.3 Mission / Vision
Mission Hiiijab Look: : :
The mission of our store is to create a world where women feel confident with their
appearance. Every woman’s belief depends on their comfortable wearing so believing
that beauty is in themselves. It can help change a woman's life to be beautiful.
Appearances that describe the beauty of every woman in the world. This inspires
women especially Muslims. In this business we will also provide the best service,

guarantee the quality, design and sewing of lids that satisfy customers.

Vision Hiiijab Look: v ™ |
1. To be the main choice of customers among the Muslimah fashion industry in
the online market.
2. Share interesting info for customers about mix and match in styling and beauty
to women wearing hijab to appear confident.

3. Ensure service satisfaction to customers.
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1.4 Descriptions of products or services

The products sold by Hiiijab Look are an attraction in developing women's fashion,

namely hijab products. The hijab products we sell are not too difficult for women t
enrich. This product has been around for a long time, and it has become a tr
change nowadays and makes it easier for women to wear hijab easily. We mak
that every product that Hiiijab Look markets is in line with women's tast
according to the latest attractions. Our scarf products have no patterns or shap
they are attractive in terms of various colors, not uncomfhon, sizes, types of te
and fabrics. It is very comfortable for customers to ‘use and according to wome
tastes to look simple but attractive when wearing it. We also sell inner products to
complete the wearing of the ﬁijab for women. This product is free size and suitable for
use by all women. It is very comfortable and absorbs sweat. This inner product is
suitable to match the type of shawl we market.

1.5 Price list ‘/

Name of Products ~ Name of Products

1.Satin Matte Eyelash Shawl (RM20.00) | 2. Cotton Eyelash Shawl (RM20.00)




3. Che Minah Chiffon Shawl (RM20.00)

4. Saloma Satin Silk Shawl (RM20.00)

5. Inner Snowcap (RM12.00)
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6. Chiffon Textured Babyseam
(RM20.00)

7. Pleated Shawl (RM20.00)
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3. Create Facebook Page

To start this small business, | need to open a Facebook page account for the Hiiijab

Look business. The official page of Hiiijab Look was created on April 25, 2021.
Facebook was chosen as the business platform because the page is where |
p_ublish business, brief information of shawl products and my service relationship
customers. On this page | will share business-information such-as-shawl t
beauty sharing to attract people know about the business Hiiijab Laok. | will
sure that every posting | did can get attention from others.

This Facebook page also helps other users to find the products they ne
Nowadéys, the use of social media platforms is very widespread. So, all the stuff they
want just must touch the screen and just search inside the phone. When | sell products
on Facebook it can make it easier for users to find and understand the product better.

The Facebook platform helps me to have a good relationship with customers.

-~ - \ o T
[o Home - Canva X | © (38 Whatsapp X | @ Social Media Portfolio Report - X | @B (820) WOOSUNG (224 % X @) (1) Hiijablook | Facebaok x ’;:- o E‘Qiq
w U
€ > C | @ facebookcom/Hiijablook-108318541402096/ * I @ ¢
MGmi @ © B @ © N @ scdleniv L httpsi//mectgoogl.. M Gmail Q@ ResearchontheSc.. cw APAStyleReferenc.. WV Industrikreatif Mal.. @ MIYS Vol 7 Dec 201... » Reading lst
00 [f ese O o -
Q Search Facebook Q 2 L il @ Nur 338 o & -

Manage Page

“A" HiijabLook -

Q Page

B News Feed

Updates

® New updates

Manage shop

2 \ HiiijabLook

Business apps

(4]
@
& Inbox
L]
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[ ]

(o) Create @username - Fashion model /' Edit WhatsApp
Resources & Tools
r Manade iobs Home Events Reviews Photos More » Q G ’2~ ~
g
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https://www.facebook.com/HiiijabLook-108318541402096/

4. FB Teaser Post

A teaser is a short advertising about a product to be released or about a company
being advertised and presented to the public. This teaser is done to attract interest
before the product release. When they watch the teaser, they will know the proquét
that will be released by the company. For the Hiiijab Look business, there is.'r"also

using this teaser on the Facebook page. ,

Home Events Photos Shop Offers Home  Events Photos Shop  Offers

o < HiljabLook
e, we are going to launch our first shawl

collections by HiiijabLook !!! Stay tuned for further aHiiiiablmk Home  Events Photos Shop Offers
15 J

updates 't '+ an - Q@
4 L Options

S coming soon

t th n is about? 6 HiiijabLook
look beautiful @ 16 Jun - @

It's d-day! You'll be able to see the new collection

The collection drops tomorrow night tonight! Can't wait to show you '#

.0 n-:\‘, 0
v New Collection « Y%g‘w

Q

\ [9) Q

‘\{ D-DAY gy[
Le\ Y]
0 Hiiijab Look Q”é

Hiiijab Look / oD Like O comment

Home Events Photos Shop Offers Home Events Photos Shop  Offers Home  Events Photos  Shop  Offers

¢ Options a Options ﬁ

Measure: Free Size (Fixed for long hair)
HiiijabLook
23 Jun - @
HiiljabLook

Hello girls! Hiiijab Look is here '+ 24 Jun- @
We want to let you know there's something new for you

N

morning e ne! Hiijjab Look is hy .
nt to let you know there's something new for you
STAY TUNED FOR MORE LOVES % »

STAY TUNED FOR MORE LOVES 8

o Like (D comment /2> Share
() comment (> Share

Boost post

6 Jun-@

Good morning sweetie '+ Always start your day with a

e mindset @
o Like () Comment

D




Home Events Photos Shop Offers

Q Opf

HiiijjabLook
5h-@

Teaser restock before tomorrow's update W

Home  Events Photos Shop Offers

&

0 HilijabLook r
v-Q 4

Your favourite s ming soon W

Don't forget turn those notifications on 4

W38 Ty :

Coming Soon \ A

Lestoct Tomorron

Hiiijab Look
o) Like () comment

@ Reach More People With Your Video

5. Copywriting Hard Sell V4

A hard sell is a method used by force td refer customers to the product being sold.
This sentence will be used by the seller to make the customer interested and buy our
product. When using this hard sell, it has the potential for the trader to buy the product
because the forced pull is based in terms of the sales made. Hiiijab Look also uses this

method to attract customers. Pictures can be referenced as below.

L HiiijabLook L ) HiiijabLook -] HiijabLook &

Events Posts Photos Shop Offers Events Posts Photos Shop Offers Events Posts Photos Shop Offers

6 HiijjabLook 6 HiijjabLook
Aay - @ @ 18 May - @
Tod: the launch day of the Hiiijab Lool - . T

There are many type: wis for sale. Thi
very comfortable and r it, you will f
confident. What are you waiting for, let's buy w

Hil Have you buy a rom our shop? If not, don't
forget to buy it now. We are doing a promotion for our
launching day. Buy it now before tomorrow becomes the
original price. Only RM15 for 1 pc

have a sale right now ! | Only RM15 for 1pc!

'+ SATIN SILK BABYSEAM SHAWL +
You can see the pictures we shared @ W
Price: RM 15.00 for 1pc
'+ SATIN MATTE EYELASH SHAWL 4 v v 15.00 Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS
Price: RM 15.00 for 1pc
ge: RM 10.00 (SM), RM 15.00 (SS) Material: Satin Silk
ON - THURS i Finishing: Neat Babyseam
Measure: 1.8m x 0.7m
Material: Cotton Voile
ing: Eyelash Color might be different due to lighting Color might be different due to lighting
Measure: 1.8m x 0.7m resolution resolution
Color might be different due to lighting & screen &How to order

resolution Click link whatsa Click link in the bio & direct order thru whatsapp

& How to order:
Click the link in the bio & direct order thru whatsapp

YOSEWDOO B ST |




HiiijabLook a

Events Posts Photos Shop Offers

6 HiiijabLook
18 May - @

Only RM15 for 1 pc ! ! We are doing a promotion for our
launching day. Buy it now before tomorrow becomes the

original price
‘+ CHE MINAH CHIFFON SHAWL 4

Price: RM 15.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
MON - THURS

Finishing: Babyseam
Measure: 1.8m x 0.7m

Color might be different due to lighting & screen
resolution

& How to order:
Click link in the bio & direct order thru wha

HiiljabLook 3

Events Posts Photos Shop Offers

HiiijabLook
30 Jun - @
Good Evening +

Hiiijab Look still have shawls available for sale.
They are of good quality and you'll really love them@
If you buy it, you will definitely not regret itt

So, hurry up grab your fav shawl!

The pictures below are among the shawls we sell. If you
want to know more information about our shawls, you
can visit our profile.

Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS

Color might be different due to lighting & screen
resolution

&How to order:
Click link in the bio & direct order thru whatsapp

HiijabLook ﬂ

Events Posts Photos Shop Offers

beautiful to wear @ You just have to buy and wear it. It's
e 't it? t ! g for, let's buy t

fon Pleated
Finishing: Babyseam

olution

&FHow to order
Click link in the bio & direc

blLook &

Events Posts Photos Shop Offers
6 HiiijabLook
@
SPECIAL PROMOTION (

't make sense, ri free po e
LLEETCRY g for? Get it now

ALOMA SATIN SILK SHA!
-Chiffon Textured Baby

20.00 for 1Tpc

ck link in the bio & direct order thru whatsapp

HiiijabLook ﬁ

Events Posts  Photos Shop  Offers

Today is the launch day of the Hiiijab Look sha

There are many types of shaws for sale. Thi

very comfortable and when you wear it, you will feel
confident. What are you waiting for, let's buy while we
ha le right now ! | Only RM15 for 1pc!

You can see the pictures we shared @ W
'+ SATIN MATTE EYELASH SHAWL '+
Price: RM 15.00 for 1pc

Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS

Material: Cotton Voile

Finishing: Eyelash

Measure: 1.8m x 0.7m

Color might be different due to lighting & screen
resolution

& How to order:
Click the link in the bio & direct order thru whatsapp

HiijjabLook &
Events Posts Photos Shop Offers

6 HiiijabLook
d-@

When stylish with Hijab Look, able to make other people
look at you. They also feel insecure about you. Do not
believe it? Let me show you these beautiful customers of
Hiiijab Look.

Before that, | want to tell you, our stock is limited. First
come first serve | If you want to buy, please quickly
click the link in the bio & direct order thru whatsapp.

You don't want to feel regret? GO BUY IT NOW

SHAWL
-SATIN MATTE EYELASH SHAWL
-COTTON EYELASH SHAWL
-PLEATED SHAWL

-SATIN SILK BABYSEAM SHAWL
-CHE MINAH CHIFFON SHAWL
-SALOMA SATIN SILK SHAWL
-Chiffon Textured Babyseam

Price: RM 20.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS




HiiijabLook Q

Events Posts Photos Shop Offers

HiiijabLook
1d-@
a Chiffon Textured Bal

15.00 (SS)

Material: Chiffon Textured
Finishing: Babyseam
Measure: 1.8m x 0.7m

Calor might be different du

HiiijabLook

Events Posts Photos Shop Offers

6 HiiijabLook
18 Jun - @

You want to look beautiful and neat? There are various
colors of Inner Snowcap that you can choose and
comfortable while wearing it. If you buy, you will be more
confident and enthusiastic to do activities without
interruption. Hurry up and grab your inner snowcap!

You can see the information below:
Material: Cotton Premium

Finishing: Neat Babyseam

Measure: Free Size (Fixed for long hair)

Price: RM 12.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
P MON - THURS

Color might be different due to lighting & screen
resolution

& How to order:
Click link in the bio & direct order thru whatsapp

HiiljabLook &

Events Posts Photos Shop  Offers

6 HiijjabLook
) @

Good Morningt Satin Silk Shawl restocked. Every time
restock, this shawl will quickly sell out because it is
limited. So, you better buy it now before it runs out

Price: RM 25.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS

Material: Satin Silk

Finishing: Babyseam

Size: 1.8m x 0.7m

Color might be different due to lighting & screen

resolution

& How to order.
lick link in the bio & direct order thru whatsapp

< HiiijabLook &

Home Events Photos Shop  Offers
a Opt

6 HiiijjabLook
4d-Q@

You feel insecure with comfs because they are beautiful?

Their shaw o look beautiful. If so, quickly grab the
SHAWL from Hiijab Look ! ! It's so cheap, simple and
beautiful! You can be stylish in front of the mirror and
take a lot of selfies, let others praise you hiks!

Don't be late, stock is only for those who are fast. So
let's click link in the bio & direct order thru whatsapp

Price: RM 20.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS

HIIJAB LOOs

HiiijabLook &

Events Posts Photos Shop Offers

Good morning beautiful people j Have a great day with
our collection of shawls £ We are proud to announce
that we already restocked our shawls! More beautiful
colours you can choose! RM20 for 1pc. This is the
original price but don’t worry, you won't regret buying it
So buy it now while the shawl is in stock. Grab it now

Price: RM 20.00 for 1pc
Postage: RM 10.00 (SM), RM 15.00 (SS)
Post: MON - THURS

Color might be different due to lighting & screen
olution

&How to order:
Click link in the bio & direct order thru

< A HiiijabLook

Home Events Photos Shop  Offers

£# Options

HiiijabLook
|- @

Shout out to shawl lovers!! We have a promotion deal
buy 3 pcs get free postage!!

‘4 Chiffon Textured Babyseam (RM20.00)
'+ Satin Silk Textured Shawl (RM25.00)
‘4 Saloma Satin Silk Shawl (RM20.00)

Post: MON - THURS
Color might be different due to lighting & screen
resolution

&How to order:
Click link in the bio & direct order thru whatsapp

PROMOTION DEALS




< HiijjabLook o

Home Events Photos Shop Offers

£ o

are alw: woman's choice
is no problem anymore if the
ring a shawl? Because
roven to be an awning that is
| with an awning?
ve have a promotion deal buy

3 pcs get free postage

‘4 Chiffon Textured Babyseam (RM20.00)
Satin Silk Textured S (RM25.00)
'+ Saloma Satin Silk Shaw! (RM20.00)

Post: MON - THURS
Color might be different due to lighting & screen
resolution
@How to order:
Click link in the bio & direct order thru whatsapp

6. Copywriting Soft-Sell

< HiijabLook ﬁ

Home Events Photos Shop  Offers

£ Options

HiiijabLook
e )

PROMOTION DEALS

it's

'+ Chiffon Textured Babyseam (RM20.00)
'+ Satin Silk Textured Shawl (RM25.00)
'+ Saloma Satin Silk S | (RM20.00)

Post: MON - THURS
Color might be different due to lighting & screen

resolution

& How to order.

Click link in the bio & direct order thru whatsapp

PROMOTION

< HiiljabLook 3
Home Events Photos Shop Offers
£+ opti

Q HiiijabLook
5 @

LAST DAY PROMOTION DEALS
BUY 3 GET FREE POSTAGE

There are only a fev eft. You all better grab a
shawl by Hijab Look. Last chance quickly grab this offer!

4 Chiffon Textured Babyseam (RM20.00)
4 Satin Silk Textured Shawl (RM25.00)
'+ Saloma Satin Silk Shawl (RM20.00)

Post: MON - THURS
Color might be different due to lighting & screen
resolution
& How to order:
Click link in the bio & direct order thru whatsapp

PROMOTION D

Soft sell is a form of advertising that is done gently to approach the relationship

between sellers and customers. The purpose of the soft sell in business is to evoke

reactions and emotions related to the posting sentences made by the sellers. It deals

with storytelling so that customers are unaware that they have approached the

business. At the Hiiijab Look business, I'also use the soft-sell method to link customer

responses about my shawl products. Pictures can be referenced as below. \/

) HiijabLook 3

Events Posts  Photos Shop Offers

e

help us feel confident
people. E
ill need to fin

give encouragement and

it can help and

confident and beautiful
et info about hijab look

ou EHE '+

wll 4G 8§

HiiijabLook L o )

Events Posts Photos Shop Offers

6 HiiijabLook
22 @

Good morning sweetie "4 Always start your day with a

positive mindset &

P

HiiljabLook &
Events Posts Photos Shop Offers
HiiijabLook

Good morning! Use this affirmation to start your day

positively ¢

HIDAB LOOK

| am important
( ngay is going to be a good day

The world needs me
Today i choose happiness
| believe in myself
Today is a fresh start
Today i will do my best




HiiijabLook
Events Posts  Photos  Shop

jabLook
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ning! You must hav
ur new sh. , right? Ye:
this product!!

iting a long tim
so can't wait to shor

fon Textured Bab:

s very easy to wear, easy to shape and the
most important i 1 you wear th , you will

look beautiful.

10 go out

, right? If you

PR
jon't you use this
Babyseam

/, all colors of shawls 2 able to be your
choice. If you want to kns
Look profile

nd tag your friend

HiiijabLook

Events Posts Photos Shop Offers

HiljjabLook
ul - @

Good Evening
le li mi
belong to people who like to mix and match

ut @&

AP
12.00 for 1pc
(SM), RM 1
ON - THURS

m
i for long hair)

ATTE EYELASH SHAWL
~COTTON EYELASH SHAWL
*PLEATED SHAWL
*SATIN SILK BABYSEAM SHAWL
~CHE MINAH CHIFFON SHAWL
~SALOMA SATIN SILK SH/

HiiijabLook

Events Posts Photos Shop Offers

@ HiiijabLook
.

buying a shz
beautiful
shawls

ame problem, right? A
ecause our shawl is defi your
wen though the fabric
to shape.
time with starch.

wl 4G W
HiifjabLook o

Events Posts Photos Shop Offers

HiijjabLook
i@
Ordinary beauty to extraordinary beauty @

Before this, our customers liked to wear tudung sarung,
But when they try to buy a shawl in our shop ... the
result? Indeed, they say it is best to wear our shawl. The
looks more younger and always looks fresh. When they
meet friends, many praise them saying beautiful

| can't afford to change you to be perfect, but | can
change the style of wearing your shawl from ordinary
beauty to extraordinary beauty.

1 am ready to help you:
Click link in the bio & direct order thru whatsapp
You can press like and share button

HiiijabLook

Events Posts Photos Shop Offers

6 HiiijabLook
10 @

You feel confused when trying to mix and match color
inner snowcap, shawls and shirt?

You know that color matching has a guide? So, | will
share what mix and match color is right for you.

1. You need to know the color theme

2. Make sure the chosen color is your favorite and looks
comfortable

3. Try doing a color combination of your choice.

However, the above guidelines still make us confused to
identify the appropriate color combination. So, | shared
an example of matching the color of the shawls, inner
and shirts according to the combination of pictures |
shared. These color combinations is very easy for us,
especially women who often experience confusion in
color selection

Are you satisfied with the match color? Does it help you?
Don't forget to use this guide when buying in our shop

You can use the guide to choose your favorite color of
shawls and inner snowcap!

&How to order:
Click link in the bio & direct order thru whatsapp

HiijabLook -3

Events Posts Photos Shop Offers

@ HiiijabLook
S

Want to look neat as always? Do you have problems with
scarf that are difficult to form?

Many women out there have problems to shape the scarf
and difficult to iron.

Like my friend used to have this problem and when she
met me, the condition of the scarft was unmanaged and
not shape. But now there is no need to worry because it
has used the Cotton Eyelash Shawl. It can give tidiness
to every woman who wears it. With this Cotton Eyelash
Shawl, you will feel all problems are gone. You don’t have
to worry, when using this shawls it won't take long as it is
easy to shape

Advantages of Cotton Eyelash Shawl
1. Has a variety of colors

2. Neat stitching

3. Easy to shape

If interested can click link in the bio & direct order thru
whatsapp




HiiijabLook

Events Posts Photos Shop Offers

6 HiiijabLook
i-Q

Many girls have a problems when wearing a shawl, they
feel less hearing clearly. When a friend is telling a story,
we ask them to repeat it. When our mom called our
name, we didn't hear it. Have you experienced this?

For now my customer who buys our items in our store
does not experience that thing anymore. Our shawl
fabric is thin and the inner snowcap is also not too thicl
When you wear it just feel comfortable. If you want to tn
you can buy in our shop. There are many types of shawl
you can buy from us

If you are interested you can go to our page to get more
information.

& How to order:
Click link in the bio & direct order thru whatsapp
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You don't like it when the s is wrinkled but you're
lazy to iron the hijab?

No need to worry because the shaw! from Hiiijab Look is
already there to help you. Our customers favorite is
pleated chiffon. The material is tip top. After

you want to continue wearing it, you won't ha

problems. Because it doesn't need to iron. But we have
to wait for it to dry first @

You can visit Hiiijab Look profile to get more info about
our

|
PLEATED SHaAwn
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Does anyone have a problem with insecurity or not
confident when wearing a shawl? Hard to find a shawl
that can cover the front and back? I'm here to help §
Hiiljab Look sells long shaws, there are different types of
materials and most importantly awnings on point

Every customers satisfied with their purchase. They also
do not experience such problems again

You can visit Hiiijab Look profile to get more info about
our shawls
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You are not comfortable with hair coming out when
wearing a shawl? You can try the inner snowcap Hiiijab
Look. The material is premium cotton. Many of our
customers like to wear it because it is comfortable, not
hard and most importantly fixed for long hair. The
problem of hair falling out is also not to be worried. It's
not happening anymore. So, if you are interested can
take a look at our offi
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Women are always moody. If you want your gf, sister or
mother to be happy, you give them a hijab gift. If woman
gets a gift, they will be happy. More happy if the gift of
the hood is not swaying, anti-deaf and awning on point
Because if their hijab has a problem, one day they will be
moody. So you can try for a Satin Silk Shawl gift for
them

If interested can click link in the bio & direct order thru
whatsapp
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Girls always has a problem when buying things. The
problem is if they look at the pastel color, they go ahead
and buy it even though there are already a lot of shawls.
? They do not understand this problem. But what
solve this problem is to buy shawl for the
gurls they like. So, you can look at our profile to see the
type of shawl, color and material that is suitable as a gift

for your girlfriend

1JAB TO WEAR
Tap to tag friends |
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7. Graphics for Online Marketing \/

HIIIJAB LOOK

DAILY HIJAB TO WEAR |
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Daily Hijab To Wear

- MOST POPULAR SHAWLS:
07 ) Sabin Matbe Egelosh Showl (0% ) Satin Silk Babyseam
02 | Cotton Eyelash Shaw! 05. | Che Minah C
032 | Pleated Shawl 06. ik .

CHIFFON T T URE D
BABYSEAM
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8. Feedback Customers

Fiza, shawl dah sampai ni. Cantik @
thank you babe!

You're welcomeeee
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9. Conclusion

To sum up, Hiiijab Look is a hijab business that consists of various types of colors
and fabrics that are suitable and become a favorite of women who wear hijabs. This
business used on Facebook platform to promote-hijab-products-to- Facebook-users.
This social media is very helpful for someone who wants to do a larger business
service. So,on this platform it makes it easier for us to get customers. It is based on
the sharing of product photos, teasers, product information and our business activities.
Each such posting will attract people to be interested in Hiiijab Look products.

The use of Facebook also gives an advantage to sellers to follow current
business trends. So, the sellers know the needs of the customer. Every post, product,
sales method is based on business trends. So, to suffer that loss we can overcome it
because a business plan has been made. When using this platform will be able to
reach many people and be able to market anything to others about Hiiijab Look
products. Facebook has too many users. So, we can target them with posts along with
hashtags. When using hashtags, it will make it easier for customers to find the product
they need. In the process they will be interested in selling the product and buying it.
Therefore, Facebook can help businesses go abroad according to the efforts and

popularity of the product to attract the attention of Facebook users. \/



