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ABSTRACT

Persond information is rich in information. Name, address, work history, educational
information and sometimes religious and even ethnic information may be gathered from
ajob applicant's resume. Other types of information such as types of jobs looked at,
sdary range, willingness to be post anywhere, and other related information is available
from anayzing job applicants browsing patterns on job sites. As the job applicants
reached and then exceeded criticd mass in the mid 1990s, entrepreneurs and other
parties deeply understood how resume and job applicant's personal information was
valuable for more than merely job search activities. This has created new utilization of
job applicant personal information. From the new ways of utilizing and manipulating
persona information, emerged many issues related to the privacy of personal
information that brings more harm and problems towards job applicants. Job applicants
need to be more aware on those issues raised by following and practicing some
guidelines that being highlighted.



ACKNOWLEDGEMENT

In the name of Allah, the Most Gracious and the Most Merciful. All praises and
gratitude to Allah Al-Mighty for his blessings and also for giving me the strength and
perseverance to complete this Independent Study.

This research would not be possible without the help, support, encouragement and
cooperation of many people. | would like to express deepest appreciation to my program
coordinator and as my supervisor, Prof. Madya. Dr. Nor Lalla Md Noor for her
consistent guidance, helpful comments and thoughtful suggestion at each stage in
preparation of this research study.

Specia thanks to Independent Study Coordinator, Puan Nor Aziah Daud who help in the
writing format. | would like also to extend my gratitude to my friends and various
individuals who have spent their time, knowledge and experience to help me in
completing this research.

Last but not least, special appreciation to my parents and family for their
encouragement, love, support and prayers for me.

Thank you again and may al of you aways in the blessings and guidance of Allah.



TABLE OF CONTENTS

TITLE PAGE

ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

CHAPTER 1 INTRODUCTION

11  Overview

12 Research Background

13 Research Question

14 Research Objectives

15 Research Scope

16 Research Significance

17 Research Limitations

CHAPTER 2 LITERATURE REVIEW

21 Definitions of

22 Defining Privacy

23 Defining Information Privacy

24 Defining Personal Information

25 Defining Policy

26 Defining Privacy Protection
26.1 Notice

2.6.2 Consumer Choice

Terms

Vil

viii

N NN oo N R R

10
11
12
12
12
13



2.6.3
264
2.6.5
27  Theories
2.7.1
2.7.2
2.7.3
274
275
275

Access
Security
Enforcement

AUman Privacy Theory
Economic Theory
Information Processing Theory
Social Contract Theory
Theory of Markets
Social Exchange Theory

28 Related Frameworks and Models

281

Privacy Calculus Model

29 Privacy Issuesin an Online Environment
210 Guidelines for Job Sites and Jobseekers

CHAPTER 3

RESEARCH METHODS

31 Research Framework
32 Research Methodology

CHAPTER 4

CHAPTER 5

51 Conclusion

of

RESULTS AND DISCUSSIONS
4.1 Research Results

and

Privacy

Privacy

CONCLUSION AND RECOMMENDATIONS

52 Recommendations

BIBLIOGRAPHY

APPENDIX A
Applicant 1

13
13
14
14
14
16
17
20
22
25
28
28
33
37

41
41
42

R R

52
52
55

58

63
63



