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ABSTRACT 

UiTM performance appraisal process and procedure follow the guidelines on the 

implementation of performance assessment for civil services in Malaysia. For this 

project, the focus is on interface for 'Sasaran Kerja Tahunan' (SKT) which is the key 

performance appraisal components. The aim for this proposal is to enhance usability 

interaction design of e-SKT system by applying Rich Internet Application (RIA) 

concept. The objectives are to identify the features of RIA that could overcome of 

current e-SKT system, to design e-SKT interface by applying Rich Internet application 

(RIA) and to demonstrate the one of the Rich Internet application (RIA) concept to the 

e-SKT system. In addition, the methodology of this research consists of four phases. 

There are problem identification and planning phase, conceptual study phase, design 

phase and development phase. This project emphasizes more on the usability of the e-

SKT system. Finally, the researcher has concluded the project by summarizing the 

conclusion of the project, limitation and recommendation for future work. 

v 



TABLE OF CONTENTS 

APPROVAL ii 

DECLARATION iii 

ACKNOWLEDGEMENT iv 

ABSTRACT v 

TABLE OF CONTENTS vi 

LIST OF FIGURES vii 

LIST OF APPENDICES ix 

CHAPTER 1 - INTRODUCTION 1 

1.0 Introduction 1 

1.1 Research Background 1 

1.2 Problem Statement 2 

1.3 Aim 3 

1.4 Objectives of Research 3 

1.5 Research Scopes 4 

1.6 Significance of Research 4 

1.7 Overview of the Research 5 

CHAPTER 2 - LITERATURE REVIEW 6 

2.0 Introduction 6 

2.1 Performance Appraisal 6 

2.2 Human Computer Interaction (HCI) 8 

2.2.1 Importance Of Human Computer Interaction 8 

2.2.2 Usability Approach 9 

2.2.2.1 Principles of Interface Design 10 

2.3 Rich Internet Application (RIA) concept 15 

2.4 Summary 23 

vi 



CHAPTER 3 - RESEARCH APPROACH AND METHODOLOGY 24 

3.0 Introduction 24 

3.1 Problem Identification and Planning 26 

3.2 Conceptual Study 27 

3.3 Design 33 

3.4 Development 36 

3.5 Software and Hardware Required 37 

3.6 Summary 37 

CHAPTER 4 -FINDINGS AND RESULT 38 

4.0 Introduction 38 

4.1 The Features of RIA that Could Improve current e-SKT System 38 

4.2 Design e-SKT interface by applying Rich Internet Application (RIA) concept 45 

4.3 Demonstrate Rich Internet Application (RIA) Concept to the e-SKT system 62 

4.4 Summary 85 

CHAPTER 5 - CONCLUSION AND RECOMMENDATION 86 

5.0 Introduction 86 

5.1 Objective Revisited 86 

5.2 Conclusion 87 

5.3 Limitation 89 

5.4 Recommendation and Future Works 89 

REFERENCES 91 

APPENDICES 95 

vii 


