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ABSTRACT 

 

 

Madetill Event Management Sdn. Bhd. is the company located at Balakong, Selangor 

that offer rental and sales event equipment for the customer. Customer can rent or buy 

the event equipment. However, current booking process poses tedious process where 

it requires customer to attend to the company requesting needed equipment. 

Furthermore, it requires a lot of time just to confirm the necessary procedure prior with 

the booking such as payment confirmation that need to be done by the customer. For 

this project, it is about E-Booking Equipment System that will improve the traditional 

system or manual system into computerized system. The system focused on web-based 

system in order for customer to make and manage their booking. while staff able to 

make and manage the event equipment and customer booking. During the development 

of this system, Waterfall Methodology has been chosen. There are 4 phases that have 

been use which were planning, requirement analysis, design and development. Tools 

that were used for the development of this project will be PHPStorms which suits 

perfectly with Laravel framework. The system has been developed in order to achieve 

the objective of this project. By using the system also, it able to provide more 

convenient to the customer which enables them, to make booking easily without any 

difficulty and restrictions. Customer can book event equipment anywhere without the 

need to call the office or attend to the company for booking needed equipment. 

Customer also able to pay the booking deposits directly by using provided payment 

platform or otherwise the booking will be declined. Additionally, customer also able 

to track their booking by using the system. 
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