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ABSTRACT

Telekom Malaysia has many applications and system to help Technician, Executive
and Managers in their Telecommunication fieldwork. The NerVeSys is a
comprehensive network database system to assist in troubleshooting and reference of
the TM network. It is use for all units under Network Operation center (NOC) e.g. :
Fault Management (FM), Configuration Management (CM), Performance
Management (PM) and technology Management. Up to now, Telekom Malaysia has
many computer system applications to help managers, planners, and executives in
their work such as PROMPT, CASS, LNMS, FORTEL, NKIS, NIPS, CFMS and etc.
Most of these systems hold the information that is needed for almost all sections in
Telekom Malaysia. NerVeSys take the concept of interfacing all existing systems into
one convenience, fast retrieve, and user friendly online system. It will be implemented

on web-based application.
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CHAPTER 1
INTRODUCTION

1.0 Introduction

NerVeSys means *“Network Inventory System”. Enhancement of existing CaSys
(Circuit Advise) database, GlobalSev, NDI, ICIN system which to meet demand for
leased circuit services and provide access circuit for domestic network. In a dynamic,
high-growth, highly competitive service environment, the ability to grow the network
and support increasing customer demands depends on having up-to-date network

inventory information available anytime, anywhere.

By maintaining an accurate network inventory system at the core of Operation
Support System (OSS), the system can control and track the network diagram. This
chapter is review to implement of common customer’s network — NerVeSys 1n
Telekom Malaysia network. This database will be used by TM operations and
maintenance (O&M) staff for fault-localizations and fault —restoration purpose of
SDH links throughout the country. The objective are base on the company’s 3P

(Practice, Performance, Potential) programmed. The details of the objectives are:

a. Enhance efficiency and operational productivity so as to improve overall quality
performance

b. Emphasize customer needs and customer satisfaction through providing high
quality and reliable services to customers in a competitive environment.

c. Enhance network management, performance and potential.

d. Provide Network Technology and Network Development with operational
expertise and needs to improve planning and implementation process.

e. Develop operational plans to guide strategy implementation Develop highly

motivated and competent personnel with relevant skills and competencies.





