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ABSTRACT 

Nowadays, many technological innovations rely upon user interface design to 

elevate their technical complexity to a usable product. User interface is the 

space where interaction between humans and machines occurs. The 

Automated Teller Machines (ATMs) has become integral part of our society. 

So, this research focuses on experiment about the differences between male 

and female on the element of the user interface design on ATMs. This 

research will be evaluating the element of the gender preferences on the ATM 

user interface design. Objective of this research is to identify the different 

types of design for ATMs application based on gender. Besides that, this 

research is to design the ATM user interface design based on gender 

preferences and identify the perceptions on the design on the screen of ATM. 

The research makes significant to the user identify their needs on the ATM 

application and help ATM designer to better understand what the requirement 

on that ATM interface design. This research will conduct survey of 

questionnaire by self-administered to get feedback and accurate data from the 

both of gender. This research will be carried out and the processes to 

complete the research about the gender preferences of user interface design 

Automated Teller Machines (ATMs). The results are graphed, analysed and 

comparisons made. Each menu design is evaluated. The final chapter draws 

conclusions from all the previous chapters and concludes if the objectives of 

the research were met 
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Chapter 1 

INTRODUCTION 

1.0 Introduction 

Human Computer Interaction (HCI) is the study of interaction between user and 

computers. It is often regarded as the intersection of computer science, 

behavioral sciences, design and several other fields of study (Moss et al. 2006). 

Interaction between users and computers occurs at the user interface which 

includes software and hardware. For example, the analysis of user preferences 

can help to optimize the usability of websites. 

The goal of interaction between a human and a machine, and feedback from the 

machine at the user interface is effective operation and control from the 

machine. The design considerations applicable when creating user interfaces 

are related. Generally, the goal of human machine interaction engineering is to 

produce a user interface which makes it easy, efficient, and enjoyable to operate 

a machine in the way which produces the desired result. Usability is mainly a 

characteristic of the user interface, but is also associated with the functionalities 

of the product and the process to design it. It describes how well a product can 

be used for its intended purpose by its target users with efficiency, effectiveness, 

and satisfaction, also taking into account the requirements from its context of us. 

One way to achieve this is by examining users' preferences and examining 

factors that may influence such preferences. For example, there is evidence that 

men and women exhibit different preference in layout and presentation of stimuli 

(Moss et al. 2006). 
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