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ABSTRACT 

This project describes research to find alternative way to authentication. The 

research proposed authentication by using image as the password for the 

Automated Teller Machine (ATM). Even though password which uses 

alphanumerical is the most common authentication method, there are some 

significant drawbacks in using it. Illiterate people are the obvious example of 

people that experience the drawbacks as they had difficulties to remember the 

alphanumerical password. Hence, this research have been done to identify the 

requirements and to design the model for non-text password for ATM using single 

image. Further, the prototype for the non-text password for ATM using single 

image have been developed. This research is using the literature as the way to 

analyze the requirements that have been gathered. In this research, the users will 

have to touch (click) on the image to be their password or Personal Identification 

Number (PIN) in the case of ATM machine. This research will be of interest to HCI 

practitioners and information security researchers in exploring different approaches 

to accessible and usable system. 
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