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ABSTRACT

Ministry of Tourism and Culture (MOTAC) is to serve the close connection
between tourism and culture in efforts to promote Malaysia as a top-of-the-mind
destination, in line with its ever popular tagline “Malaysia, Truly Asia”. MOTAC
provide many facilities and services that ease the occupant in the building.
Furthermore, MOTAC’s building have different tenants and gross floor area by
each level. Building maintenance is important in building to preserve the physical
characteristics of a building and its services. Such as fewer breakdowns and lower
future maintenance costs, higher productivity, and less wastage of materials and
improve organization sales re venue. In MOTAC most of the maintenance work
are be done by the Peransang Jati Sdn. Bhd. So the JKR hired an out source
contractor for the maintenance work to improve condition of the building gives
positive effect to the users resulting in lower staff turnover, better customer relation
and public image. With the standards that be follow, the policy that be stated also
can be perpendicular with rules and regulations. The maintenance programme are
the biggest impact that helps to maintain the building so it can be used within
certain period of time and in MOTAC the Planned Preventive Maintenance are
being used as guidelines to the maintenance programme. Next, we also learnt
about the building elements and specification for the MOTAC building which is
consist of super structure, internal finishes and joinery fittings, special
technologies and features that have been installed and being used in MOTAC
building. We learnt to apply all CPBS101 book in our task assignment. We also
required to inspect the entire building which is internal and external area. This
requirement is including internal and external fagcade, fabric and component and
also services. Maintenance Strategy is defined as a long-term plan, covering all
aspects of maintenance management for achieving a desired future state for the
maintenance function. Then, we discovered that MOTAC had comply all of the
laws and regulations related to the building based on Uniform Building By Law
1984 (UBBL 1984), Act 133, Street, Drainage & Building 1974, Occupational
Safety and Health 1984 (OSHA) and Electricity Supply Act 1990 (ACT 447). The
purpose of these acts is so that the building meets its requirements and
specifications. Ministry of Tourism and Culture (MOTAC) has their maintenance

budget or its final statement.
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BSR 330
MINISTRY OF TOURISM AND CULTURE (MOTAC)

1.1 Introduction and organization background

Figure 1.1: Ministry of Tourism and Culture (MOTAC) logo.

Department of Tourism was first set up under the Ministry of Trade of
Malaysia 1959. The inclusion of the principal objectives of tourism into the
country’s 2" Malaysia Plan 1971-1975 further emphasized the role of tourism in
the economy. In the 1980’s government support for tourism continued with the
establishment of the Ministry of Culture and Tourism in 1987. On May, 1992, the
Ministry of Culture and Tourism was renamed Ministry of Culture, Arts and Tourism
or MoCAT. In April 2004, MoCAT was split to facilitate the establishment of a
separate ministry of a separate ministry i.e. the Ministry of Tourism (MoTour) which
was responsible solely for matters related to tourism. This development reflected
the government’s seriousness in promoting tourism as one of the key major
income earners for the country. On 15 May 2013, MoTour was transformed to
Ministry of Tourism and Culture (MOTAC) after the 13" General Election. This is
to serve the close connection between tourism and culture in efforts to promote
Malaysia as a top-of-the-mind destination, in line with its ever popular tagline

“Malaysia, Truly Asia”.
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