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ABSTRACT 

Domestic Violence is a pattern of behaviour which occurs when one person in a 
relationship purposely hurts another person physically or emotionally violence in 
a domestic setting. Police-reported cases of domestic violence in Malaysia has steadily 
increased every year despite the numerous efforts taken by the government and non
governmental organizations in hindering the prevalence of domestic violence in the 
country. Those impacted by domestic violence often result in a variety of mental health 
issues, ranging from fear, guilt, anxiety, depression and thoughts of suicide. The aim 
of the study is to develop a mobile app using empowerment-based intervention to those 
living with or identify as domestic violence victims and survivors in Malaysia. This 
aim is achieved by answering three research objectives, including identifying user 
requirements, design and develop the artefact and evaluate the artefact. The study was 
conducted together with Women's Aid Organization, the Non-Governmental 
Organization responsible for the provision of psychological and psychosocial aid to 
women in crisis, particularly domestic violence survivors in Malaysia. The study is a 
narrative participatory design, and employs Design Thinking as the research 
methodology. Artefact evaluation was conducted using Think Aloud Protocol Testing 
with 10 participants, consisting of 8 Social Workers and 2 survivors. We proposed a 
modified and adapted conceptual framework Mobile App for Survivor based on 
empowerment-based intervention to develop the artefact. The conceptual framework 
was proposed based on literature review and nature of work observed on site. The study 
successfully validated the modified and adapted framework for Mobile App for 
Survivor based on empowerment-based intervention against the artefact. Concerns 
raised for the artefact by survivors who evaluated the artefact includes the course of 
action that is required once they are identified at being at risk by the artefact, while 
social workers were more concerned with how the survivors are able to reach them 
once the artefact is officially launched. Despite the concerns, the consensus amongst 
all participants were the potential benefits of the artefact, especially for survivors that 
are reluctant or unwilling to seek for help. 
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