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ABSTRACT

Work life balance become prominent issue involves employees and
organization whether in public or private sector despite the various organizational
interventions. The purpose of this study is to investigate the relationship between
independent variables with dependent variable of Administrative Employees in
Universiti Utara Malaysia. The empirical study attempts to predict items of flexible
working hours, role conflicts, workload, and psychological health could possibly
affect work life balance of administrative employees in this selected population
which is Universiti Utara Malaysia (UUM). A quantitative method was used for this
study and the total sample is 313 respondents from the population of administrative
Universiti Utara Malaysia. The guestionnaire is acceptable and can be regarded as
normal distribution through the random sample of employees at UUM population.

This study helps to identify the matter regarding the work and personal time
of non-academic staffs in UUM. The results of hypotheses can identify that there
are positive relationships of two independent variables which are workload and
psychological health, significantly affect work life balance of administrative
employees in UUM. This study gives contribution to the institution and human
resource development in developing strategy for improving their productivity in the
long term aspect as well as implement strategies that possibly can balance their

employee’s personal and professional life.
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