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ABSTRACT

In managing knowledge management there are three process, knowledge acquisition,
knowledge transfer and knowledge sharing. All the processes are related to each
other. While having the changing world from traditiona to technology, baby
boomers generation started to retire and need to share and transfer their knowledge to
the next generation. Family business is a one characteristic that shows the
intergenerational element. Consequently it will happen with the intergenerational
knowledge transfer while they sharing their knowledge. Hence, this research is tends
to gather and anayze the intergenerational knowledge transfer strategies and
proposed a suitable technology in intergenerational knowledge transfer strategies
which scope on doing this research are family business. Knowledge transfer
strategies consist of knowledge type, knowledge transfer tool and mechanism aso
the knowledge transfer recipients. The motivations of the knowledge transfer are
basically from the individual itself. This qualitative interpretive research is based on
the purposive method in order to gather data through interview with three family
businesses selected around Malaysia. Then, the conceptua analysis is used to
structure the data from interviews. From the data analysis and finding in this
research, knowledge type, knowledge transfer tools and recipients are identified and
a technological element in knowledge transfer strategies are being proposed as
achieved the objectives of the research based on current strategies used and literature
review that researcher has gone through. Intergenerational knowledge transfer aso
give a lot of benefit to communities because with the knowledge that had been
transfer can be absorb and use wisely in life.



ACKNOWLEDGEMENT

First and foremost, praise to Allah the Almighty for allowing me to complete this

research and for everything that He has given me.

Sincere appreciation is given to my supervisor, Associate Professor Dr Haryani
Haron for her patience supervision, advice and guidance from the early stage of this
research. Above al and the most needed, she provided me constant encouragement
and support in various ways. To my coordinator, Dr Jasber Kaur Gian Singh, many
thanks for your great reminder and keeping me focused on track in this research. My
greatest gratitude also goes to my beloved parents, and

and siblings, for their
unbelievable support, trust and prayers.

| also wish to express my special thanks to my best friends Mohd Nazri, Hannani,
Hanum, Elliana, Safarina, Fatin and so many more for their unwavering
encouragement and sincere help along the accomplishment of this research. Specia
thanks also to all my lecturers, classmates and friends who had supported me in any
admiration to the flourishing realization of thesis, as well as expressing my deepest
apology to whom that | could not mention personally one by one.



TABLE OF CONTENT

PAGE
STUDENT DECLARATION [
ABSTRACT i
ACKNOWLEDGEMENT i
TABLE OF CONTENTS v
LIST OF FIGURES vii

LIST OF TABLES viii

CHAPTER 1: INTRODUCTION

11 Research Background
12 Research Problem

13 Research Question

14 Research Objectives
15 Research Scope

16 Research Significance
17 ThesisOutline

ga b~ b b WO DN PP

CHAPTER 2: LITERATURE REVIEW

2.1 Definition
211 Intergenerationd
2.1.2 Knowledge

7
7
7
2.1.3 Knowledge Management 8

2.1.4 Knowledge Transfer 9
2.2 Intergenerationa Knowledge Transfer 9
2.2.1 Family Business 15

2.3 Knowledge Transfer 16



2.3.1 Knowledge Transfer Overview 16
232 Type of Knowledge Being Transfer 16

2.3.3 Knowledge Transfer Network 19
2.3.4 Knowledge Transfer Mechanism and Tools/Strategies 21
2.3.5 Knowledge Transfer Process 26
2.3.6 Knowledge Transfer Principles 28
2.4 Studies on Knowledge Transfer Framework 31
2.5 Conceptua Framework 32
26 Summary 33

CHAPTER 3: RESEARCH METHODOLOGY

31 Research Paradigm 34
3.2 Research Approach 34
3.3 Strategy of Inquiry 35
3.4 Research Design 35
34.1 Research Operational Framework 35
3.4.1.1 Research Planning and Literature Review 35

3.4.1.2 Data Collection 36

3.4.1.3 Anaysis & Design 37

35 Summary 38

CHAPTER 4: ANALY SIS AND DISCUSSION OF FINDINGS

4.1 Description of Person Interviewed 39
4.2 Anaysis of Interview 41
421 Interview 1. Puan Samsiah Juraimi 42
4.2.2 Interview 2: Puan Saidah Pandak Sidek 44

4.2.3 Interview 3: Encik Md. Tahir Md Taib 45

4.3 Classification on Knowledge Transfer Strategies Summarization 51
4.4 Other Finding in Interview 54
44.1 Knowledge Transfer Motivation 54

45 Proposing the Suitable Technology in Knowledge Transfer Strategies 55
4.6 Summary 58



