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ABSTRACT 

This thesis project describes a study literally and do researches on 
implications of tablet learning in Malaysia schools when the tablet with 
smart education application will be deliver and get to be use in the classroom 
in the future planning. The report summarises findings from the research was 
carried out between April 2013 and June 2013. I have conducted the survey 
and interview to the one (1) primary schools and three (3) secondary schools. 
Research focus on feedback from three (3) main groups of students, parents 
and teachers. The interviewee of groups students and teachers were came 
from Sekolah Kebangsaan Sri Kelana, Petaling Jaya, Sekolah Menengah 
Kebangsaan Seksyen 10, Kota Damansara, Sekolah Menengah Kebangsaan 
Victoria, Kuala Lumpur and Sekolah Menengah Kebangsaan Tinggi Melaka. 
The parent participants were came from various ages, profession and races. 
From the finding, teachers, parents and students group have suggested that 
we have to control, monitor and train the student, to minimize the 
implications. For conclusion 1 have recommend a few suggestions for tablet 
developer to develop a tough, anti theft security, have features restriction to 
access unsuitable content websites, have a features to control and protection 
from cyber bullying. For the student groups, they must attend the training of 
awareness to educate them on know how to minimise the implication. The 
parent groups, they should keep monitor and teach their sons on how to use 
tablet wisely. The school management and teacher groups, they must 
supervise and provision wifi access with restriction filtering system features 
block unsuitable content website access by students, monitor and teach the 
students on awareness and also provide the tablet locker for the students to 
keep the tablets. As government, they should play the main roles to monitor 
and restrict access to unsuitable content website. 

in 



ACKNOWLEDGEMENT 

Infinite gratitude to the Almighty Allah S.W.T for open up a path for me 
to finished this study. A very special thank you to my respect supervisor, Dr 
Fariza Hanis Abdul Razak for giving me guidance and support to complete 
this research. I am very lucky to have her as my supervisor, her wide 
knowledge very helpful to me, and her words keep me motivated. Also not 
forget Dr. Wan Rahim Wan Mohd Isa, Dr. Jasber Kaur A/P Gian Singh, En. 
Shamsudin Md. Sarif and Dr. Wan Adilah Wan Adnan for helping me to 
manage and guide this IT project thesis successful. 

My sincere thanks are due to all participants in the survey for their 
willingness to spend their valuable time to participate in my research. 
Many thank to , Pengetua SMK Tinggi Melaka and 

Guru Penyelaras Bestari, SMK Victoria for allow me to conducted 
interview and survey with teacher and students. Thank you for making this 
research happens. Many thank to my Master IT friends for supporting me. 

Never be forgotten, my wife and family who always close to my heart. My 
life will never be complete without them. It's never easy being a father 
trying to juggle a full-time job, family life with master study. I believed 
their prayers are always accompany me. Thank for the love and motivation. 

Thank You 

IV 



Table of Contents 

CANDIDATE'S DECLARATION ii 

ABSTRACT iii 

ACKNOWLEDGEMENT iv 

CHAPTER 1: INTRODUCTION 1 

1.1. Introduction 1 

3 

3 

5 

5 

5 

7 

7 

7 

9 

10 

12 

13 

14 

14 

15 

15 

15 

16 

17 

19 

20 

21 

22 

24 

1.2. 

1.3. 

1.4. 

1.5. 

1.6. 

Project Background 

Problem Statement 

Objectives 

Project Scope 

Project Significance 

CHAPTER 2: LITERATURE REVIEW 

2.1. 

2.2. 

2.3. 

2.4. 

2.5. 

2.6. 

2.7. 

2.8. 

2.9. 

Introduction 

What is Tablet? 

Digital Generation 

ICT Infrastructure in Schools 

What are the Benefits Using Tablet in the Classroom 

How Are Teacher Using Tablet PCs? 

How Student Use Tablet In Classroom 

Issues with Tablet Using Classroom 

Conclusion 

CHAPTER 3: RESEARCH METHODOLOGY 

3.1. 

3.2. 

3.3. 

3.4. 

3.5. 

3.6. 

3.7. 

3.8. 

3.9. 

Introduction 

Research Approach 

Research Model 

Teachers or Schools Management Questionnaire 

Parents Questionnaire 

Students Questionnaire 

Determine Sample Size 

Key Findings 

Summary 

V 



CHAPTER 4: RESULTS 

4.1. Introduction 

4.2. The Study 

4.3. The Results 

4.3.1 Teachers or Schools Management 

4.3.2 Parent 

4.3.3 Students 

4.4. Summary of Findings 

4.4.1 Experience using tablet 

4.4.2 Support Implication 

4.4.3 Technical Implication 

4.4.4 Social Implication 

4.5. Summary 

CHAPTER 5: DISCUSSIONS 

5.1. Introduction 

5.2. Discussion on the Implications of Tablet Learning in Schools 

5.3. Respondent Suggestions on to Minimize Impact on Social Issues 

5.3.1 Teacher 

5.3.2 Parent 

5.3.3 Students 

5.4. Recommendations to Minimise Implications of Tablet Learning in 

5.4.1 Tablet Developer/Designer 

5.4.2 Student 

5.4.3 Parent 

5.4.4 Schools management/teacher 

5.4.5 Government 

5.5. Recommendations Tablets Use in Classrooms 

5.6. Summary 

5.6.1 Control 

5.6.2 Monitor 

5.6.3 Training 

CHAPTER 6: CONCLUSIONS AND RECOMMENDATIONS 

6.1. Introduction 

vi 


