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ABSTRACT 

According to Teo (2011), teachers play an important role in integration of technology 
in teaching and learning. However, when teachers do not use technology the way it 
was designed, the effective teaching and learning cannot be take place. It is found 
that 60% of lecturers in Kolej Poly-Tech MARA (KPTM) Ipoh are actively uses 
online learning system in their teaching and learning with others are used 
occasionally. Thus, the objective of this study is to identify the degree of lecturers' 
acceptance and factors that influence the acceptance of online learning system among 
lecturers in KPTM Ipoh. In addition, the objective of the study is also to provide the 
recommendation that contributes to the online learning system acceptance in 
educational institutions. Unified Theory of Acceptance and Use Technology 
(UTAUT) model is chosen as a fundamental theory of the research study. A 
quantitative research methodology is used based on a survey that was collected from 
38 lecturers. Descriptive analysis and correlation analysis is used to analyze and 
interpret the collected data. The result shows that the degree of online learning 
system acceptance among lecturers is high with facilitating conditions is found as the 
strong factors that contribute to the lecturers' acceptance in online learning system. 
The result also demonstrates direct relationship between performance expectancy, 
effort expectancy and social influence with the intention of use of online learning 
system. Furthermore, it is also found that social influence has positive relationship 
with performance expectancy. The findings will help policy makers in educational 
institution to better understand the factor that influence lecturers' acceptance of 
online learning system. 

Keyword: Online learning system, degree of acceptance, factors, Unified Theory of 
Acceptance and Use Technology (UTAUT), behavioural intention. 

ii 



ACKNOWLEDGEMENT 

Assalamualaikum w.b.t 

Alhamdulillah, with the blessing of Allah s.w.t, I would like to express my 

appreciation and gratitude to all the people that have contributed to the completion of 

this project. 

Special thanks to my supervisor, Dr. Anitawati Mohd Lokman, for the guidance and 

encouragement. Your deep knowledge gives me the opportunity in making my IT 

project a reality. 

Last but not least, to my family, thank you for your love and support. I hereby 

dedicate this piece of work to my beloved husband, parents and children. 

in 



TABLE OF CONTENTS 

Page 

STUDENT'S DECLARATION i 

ABSTRACT ii 

ACKNOWLEDGEMENT Hi 

TABLE OF CONTENTS iv 

LIST OF TABLES viii 

LIST OF FIGURES ix 

CHAPTER 1: INTRODUCTION 

1.1 Research Background 1 

1.2 Problem Statement 3 

1.3 Research Objective 4 

1.4 Research Design 4 

1.5 Research Significance 4 

1.6 Research Scope 5 

1.7 Research Limitation 5 

1.8 Report Outline 6 

CHAPTER 2: LITERATURE REVIEW 

2.1 Information Technology in Education 7 

2.2 Overview of Online Learning 9 

2.2.1 Online Learning Definition 10 

2.2.2 Online Learning Classification 11 

2.2.3 Online Learning System 12 

2.2.3.1 Moodle 13 

2.2.3.2 WebCT 13 

2.2.3.3 SPIN 14 

iv 



2.2.3.4 i-Learn Portal 

2.3 Online Learning in Kolej Poly-Tech MARA 

2.4 Online Learning System (OLeS) 

2.4.1 Forum Module 

2.4.2 Register Module 

2.4.3 Announcement Module 

2.4.4 Assessment Module 

2.4.5 Attendance Module 

2.4.6 Files and Manage Course Module 

2.4.7 Performance Module 

2.5 Overview of User Acceptance 

2.6 Overview of User Acceptance Model 

2.6.1 Theory of Reasoned Action 

2.6.2 Theory of Planned Behavior 

2.6.3 Technology Acceptance Model 

2.6.4 Other Models 

2.6.5 Unified Theory of Acceptance and Use of Technolog 

2.7 Previous Research on User Acceptance of Online Learning 
System 

2.8 Theoretical Foundation and Hypotheses Question 

2.8.1 Performance Expectancy 

2.8.2 Effort Expectancy 

2.8.3 Social Influence 

2.8.4 Facilitating Condition 

2.9 Chapter Summary 

CHAPTER 3: METHODOLOGY 

3.1 Research Design 

3.1.1 Problem Identification 

3.1.2 Review the Literature 

3.1.3 Research Questions 

3.1.4 Research Hypotheses 

v 


