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ABSTRACT

Motivetion is the leading determinant of how student will do in their learning and
their persstence to remain in the online learning. However the lack in the human
interaction in online class an make their online experience feding of isolation and
disconnectedness with others. Hence this sudy am to investigate the motivationa
ingrument of attention, relevance, confidence, and stisfaction (ARCS) in an online
learning environment among undergraduate students from Facult y of Business in
UiTM Puncak Alam. The research modd is tested using a set of questionnaire survey
within 140 participants. Convenient sampling technique is usad to evduate the
reliability and validity of the result. The SPSS Statistic method is used to vaidate the
measurement and hypothesis. The finding support the vaidity of the four motivationa
elements in the ARCS model. The research result reved that the motivetion for the
undergraduate of Faculty of Business students are moderate and it is recommended
for future research to include the student population from different programme and
different faculty.
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