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ABSTRACT 

The acceptance of users is important to the successful of a system implementation and 
to ensure that the system can used as per user request. However the system ease of use 
and usefulness correlated with the factors of user acceptance. There are two objectives 
in this research. The first objective is to identify the problems of Sistem Pengurusan 
Maklumat Politeknik (SPMP) in Politeknik Sultan Salahuddin Abdul Aziz Shah 
(PSA) from the administrative perspective while the second objective is to determine 
the factors of user acceptance in using SPMP in PSA from lecturers' perspective. In 
order to identify and determine the user acceptance towards SPMP, this research has 
conducted an interview with the administrator and survey with the lecturers. One 
respondent has been selected who is system administrator in PSA. While 250 sheets 
survey questions were distributed to the respondents that have been randomly chose 
and 210 were returned. This research adopted from the previous research of 
Technology Acceptance Model 2 (TAM2) which focus on how to determine the user 
acceptance of SPMP. The TAM2 elements create the strong result in user acceptance 
of SPMP in PSA. External variables of TAM2 will be the keys to determine the 
factors of acceptance towards SPMP. There are seven variable that have been looked 
in order to determine the factors of user acceptance which are social influence, self-
efficacy, voluntariness, system playfulness, interface style, perceived ease of use and 
perceived usefulness. The results shows that users are accept towards SPMP in terms 
of perceive usefulness. For further research of acceptance toward system application, 
observation should be done to get the precise result. 
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