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ABSTRACT

This project is about a decision making model for credit exemptions. This credit
exemption decision model is based on curriculum requirements of Business Computing
(CS224) program at Faculty of Computer and Mathematical Sciences (FSKM). This
decision making model is later used to design a prototype known as Credit Exemption
Decision Support System (CEDSS). CEDSS will be used by CS224 Head of program to
help her identify subjects that get credit exemptions and manage all of the files related to
credit exemptions. This CEDSS is used to improve the traditional Credit Exemption
Management System used by the head of program (CS224). Whereas, the decision

making model can be used for advanced learning of credit exemption management task.
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CHAPTER 1

INTRODUCTION

This chapter provides the research overview about the project that has been done. It’s
exemplified about the title, the scope, the objective, research question, and problem

statement and significance of this project.

1.0 Background

Today, most of universities in Malaysia using system for the repetitive task
because they realized the potential of system will improve the effectiveness and
efficiency of the work done in their daily operation. One of the public universities in
Malaysia that are use technology for the most of its operation is Mara Technology
University (UiTM). UiTM is the largest university in Malaysia. It has 13 branch
campuses and offers 144 programs and has 18 faculties with total number of students

approaching 100,000.

The Malaysia government has planned to increase the intake of UiTM student to
200,000 by the year 2010. The main campus of UiTM is Shah Alam. UiTM Shah Alam
campus has 40,275 students. Each program has its own head of program. The head of
program is act as the manager for that program to ensure the smoothest of operation.
He/she has conduct many tasks and one of the tasks is credit exemption management.
This credit exemption management is one of the operations that are still managed in

traditional way. In other words, it is not computerized yet.

Usually, the credit exemption management should be managed in the beginning
of every semester. The operation is begin when the new student enter to the program.
This credit exemption is very important for student from diploma program to make sure

that student not wasted time to learn the same subject in different level of study.



