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ABSTRACT

Cyberbullying refers to harassment that happens in an electronic technology which
comprises of mobile devices, computers and also communication appliance. It
happened because of an increasing number of youngsters are using and have embraced
interaction via computers and mobile devices. Cyberbullying commonly happens to
students. It is important to identify the factors of cyberbullying in order to educate the
students. There are two categories of cyberbullying which are victim and perpetrator.
This research focused on cyberbullying victim category and a mobile device is the
medium used in commit this cybercrime. The purpose of this research is to test the
association of cyberbullying victim with demographic profiles; to determine the
significant factors (age, gender, type of school, student behaviour, use of mobile device,
and experience of cyberbullying) that contributes to the cyberbullying victim, and to
suggest the countermeasure to prevent the problem of cyberbullying. This research
focuses on Form Four and Form Five secondary school students from National
Secondary School, Islamic Secondary School and Vocational College. The
methodology that used for this research is the quantitative method. Chi Square was used
to test the association of cyberbullying victim with demographic profiles (age, gender,
type of school and grade) and Logistic Regression was used to determine the significant
factors of independent variables (age, gender, type of school, student behaviour, use of
mobile device and experience of cyberbullying) that contributed to the cyberbullying
victim. The results show only type of schools has significant impact on cyberbullying
victim where students from Islamic Secondary School and Vocational College have one
time more chance than National Secondary School students to become the
cyberbullying victim. The significance of this research will help students, parents and
school organization to be more aware of cyberbullying in present.

Keywords: Cyberbullying, cyberbullying victim, Chi Square analysis, Logistic
Regression analysis

kY

iit



ACKNOWLEDGEMENT

First and foremost, the deepest gratitude of all shall be bestowed to Allah the Almighty
and The Merciful for all the insight which He gave to us that lead to the completion of
this research. Without His blessings and consent, I might not have enough courage and
determination to complete this research. All my thanks and appreciation will be lay
upon Him.

My deepest gratitude is extended to Dr. Ahmad Iqbal Hakim Suhaimi, for all assistance,
advice, guidance, encouragement, new ideas and invaluable support given as my project
supervisor for a better quality in my research. Thank you for being such a great mentor.

Not forgetting very special thanks to all staff of Sekolah Menengah Kebangsaan Bandar
Baru Sultan Suleiman, Sekolah Agama Menengah Tinggi Sultan Hisamuddin and Kolej
Vokasional Klang, participant and all the lecturers, friends also colleagues of Master
Science (Information Technology) for their support and encouragement during the
process of completing this research.

Finally, I would like to express my deepest gratitude to my beloved parents and families
for all support and courage towards my success. Without their personal sacrifices and
being a constant source for encouragement, especially in the final stages, this thesis
would not have been possible.

Thank You.

iv



TABLE OF CONTENTS

Page
AUTHOR’S DECLARATION i
CONFIRMATION BY PANEL OF EXAMINERS ii
ABSTRACT iii
ACKNOWLEDGEMENT iv
TABLE OF CONTENTS v
LIST OF TABLES ix
LIST OF FIGURES ‘ X
CHAPTER ONE: INTRODUCTION 1
1.1 Introduction 1
1.2 Research Background 1
1.3 Problem Statement 3
1.4 Aim 5
1.5 Research Question 5
1.6 Resedrch Objectives 5
1.7 Research Scope 5
1.8 Research Significance 6
1.9 Expected Result 6
1.10 Summary 7
CHAPTER TWO: LITERATURE REVIEW 8
2.1 Introduction 8
2.2 Cybercrime 8

2.3 Traditional Bullying 10



