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ABSTRACT

There are many usability testing have been held on webstes such as the
higher educational website (Marzanah, et. Al., 2013), e-government portal (Hilman,
2008), e-commerce website, etc.. However, there is no study has been done in
evaluating the usability of a homestay website. The purpose of this study is to
evaluate the usability of homestay websites in Maaysia by usng automated tools
and to provide recommendations that can be used by the web developer to improve
the website. This study has evauated 347 homestay websites in Madaysia from the
CariHomestay portal website by using severd automated tools known as Web Page
Anayzer 0.98, Dead Link Checker, Google BackLink Checker Tool and Check My
Colours based on some usability criteria by referring to Nielsen and the ISO
guidelines. Result of this study has shown that mgority of homestay webstes in
Malaysia have usability issues such as violation of usability guidelines in terms of
page size (93.7%), broken links (66.3%), colour failures (98.3%), backlinks (54.8%),
download times for modem speed 14.4k, 28.8k, 33.6k, 56k and 128k are more than
90%). While for modem speed of 1.44Mbps, the violated download times which are
more than 10 seconds is 60.2%. Future research can be done by getting related
articles from overseas and automated tools used must have no limitation.



ACKNOWLEDGEMENT

First and foremogt, | would like to extend my gratitude to Allah SWT because
with His blessings and mercy, this report can be completed within the given time.
Without His kindness and pleasure, al this achievement surely cannot be achieved.

| would like aso to take this opportunity to express my appreciation to my
supervisor, Dr Wan Abdul Rahim Wan Mohd Isa for being supportive al the time,
guiding and advising me to ensure that | am able to produce the report as expected. |
also want to thank to Dr Jasber Kaur Gian Singh for her time and being considerate.
Other than that, | would like to convey my appreciation to PM Dr Haryani Haron, as
she had taught me how to write a good research during our class last time.

Last but not least, | would like to thank to my family for their support, not
only in terms of moral but aso financia support. And aso thanks to al my friends
and those who support me directly or indirectly from the beginning towards the end
of this research. May Allah SWT repay their kindness and bless them all.



TABLE OF CONTENTS

Page

STUDENT'S DECLARATION [
ABSTRACT i
ACKNOWLEDGEMENT i
TABLE OF CONTENTS v
LIST OF FIGURES viil
LIST OF PLATES X
LIST OF TABLES Xi
CHAPTER 1: INTRODUCTION
10  Introduction 1
11  Background of Study

111 Usability 1

112 Interaction Desgn (Homestay Website) 2

113 SO Guidelines 2
12 Problem Statement 2
13 Research Questions 2
14  Objectives 3
15  Scope 3
16  Significance 3

17  Organization of Thesis 4



CHAPTER 2: LITERATURE REVIEW

20

21

22

23

24

Introduction

Homestay

211 Definition

212 Homestay in Maaysia

2.1.3 Studies on Maaysia Homestay
214 Weaknesses and Threats of Homestay
Usability

221 Definition

2.2.2 Website Usahility Issues

223 Framework

Methods of Evaluation

231 Types of Usability Evauation
2.3.2 Usability Guidelines

233 IS0 Guiddlines

Summary

CHAPTER 3: METHODOLOGY

30

31

Introduction
Research Paradigm
311 Useevauation method

312 To test between the theories and hypoth



