UNIVERSITITEKNOLOGI MARA

STRATEGIC INFORMATION SYSTEM
PLANNING (SISP) SUCCESS AT
MINISTRY OF HEALTH (MOH),

MALAYSIA

NOR AZURA BT AB RAHMAN

Report submitted in partial fulfillment of the requirements
for the degree of

Master of Science (Information Technology)

Faculty of Computer and Mathematical Sciences

January 2014



ABSTRACT

Ministry of Health (MOH) is a ministry the responsible for the public health. In order
to improve hedlth care services, MOH had developed a strategic information system
plan (SISP) which known as Pelan Srategik Teknologi Maklumat (PSTM) 2011 -
2015. This plan is the second plan developed for MOH. However, MOH have not
evaluated SISP. Evaluation on SISP implemented is one of SISP process. It is a
phase of accessing whether the organisation achieve their goals as determined in the
strategic plan. Less attention on evaluation of SISP may contribute to IT/IS failure.
Therefore MOH is suggested to evaluate SISP to know their status. Based on
previous research, there is no standard SISP measurement approach. Many of
previous researchers explore SISP effectiveness as their evaluation element to
measure SISP success Therefore, this research focuses on assessing SISP
effectiveness based on four attributes which are stakeholders, technology, alignment
and resources. The study found out that SISP implementation in MOH is successful.
This study is significant to MOH and also beneficial for IT communities as a whole.
Further study by exploring other element and attribute of measurement approach may
be considered. It is suggested to collect more samples for more accurate result. In
addition it would be interesting to study about SISP maturity level at MOH.
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