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ABSTRACT

User satisfaction is often viewed as a one-dimensiond congtruction where the higher the
perceived product quality, the higher the user's satisfaction and vice versa. However
satifying the specific product requirements to a higher levd does not dways infer a
high levd of user stisfaction. By adapting methodology from Kano's modd of user
satisfaction, it can define which impact the components of products have on user
satisfaction. This project ams to evduate user satisfaction of Reproductive Hedth
Information System (RHIS) using Kano Modd. This is a case study of Lembaga
Penduduk dan Pembangunan Kduarga Negara (LPPKN). The objectives for this project
are to evduate user satidaction of RHIS sysem usng Kano's mode as wdl as to
provide recommendations to improve user satisfaction of RHIS system. The users are
RHIS dsakeholders which consst of Adminigrator, Doctor, Nurse, Pharmacis,
|aboratory saff and finance user. This project was conducted using two techniques
which are obsarvation and interview sesson in order to collect data from the RHIS
gsakeholders. While Frequencies Andysis and Cugtomer Satisfaction Coefficient
Andyss were used to evduate and the evduation data were based on the RHIS
stakeholders responses. The resultsfrom the andysis are important to know the leve of
user satidaction towards the RHIS and to get the recommendations from RHIS
stakeholders to improve the user stisfaction of RHIS system.
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