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ABSTRACT

This thesis project represents a custom web based system, designed to enhance
booking methods to transport reservation for staff and students of Universiti
Teknologi MARA (UiTM). The purpose is to design and develop a web based
system for managing transport reservation for the UiTM’s Vehicle Unit, to provide a
systematic application to facilitate the administrative and management record, also
integrated into UiTM’s Vehicle Unit department. It focuses on UiTM’s staff and
students from Shah Alam campus, and UiTM’s Vehicle Unit department. The
method used, SDLC model containing 5 phases of development which are planning,
analysis, design, implementation, and testing. This methodology identified the
project’s feasibility and hardware and software requirements. At design stage, a
blueprint that satisfied documented requirements was created using Yii as a
framework. It is then developed and was put through functionality test. The end

result, a web based system which is user friendly and time saving.



TABLES OF CONTENTS

CONTENT

APPROVAL

CERTIFICATE OF ORIGINALITY
DECLARATION
ACKNOWLEDGEMENTS
ABSTRACT

TABLE OF CONTENTS

LIST OF FIGURES

CHAPTER ONE: INTRODUCTION
1.1 BACKGROUND

1.2 PROBLEM STATEMENT

1.3 OBJECTIVES

1.4 SCOPE

1.5 SIGNIFICANT

1.6 CHAPTER SUMMARY

CHAPTER TWO: LITERATURE REVIEW
2.0 INTRODUCTION
2.1 WEB BASED SYSTEM
2.1.1 DEFINITION
2.1.2 HISTORY
2.1.3 STATIC VS DYNAMIC WEB PAGES
2.1.3.1 STATIC WEB PAGES
2.1.3.2 DYNAMIC WEB PAGES
2.2.4 WEB BASED ARCHITECTURE
2.2 INTRODUCTION TO WEB BASED MANAGEMENT
SYSTEM
2.2.1 WEB BASED MANAGEMENT SYSTEM

vi

PAGES

if
iii

iv

vi

ix



2.2.2 WEB BASED MANAGEMENT TOOLS
2.2.2.1 PROJECT MANAGEMENT

2.2.2.2 OTHER ISSUES
2.2.2.3 PROJECT MANAGEMENT TOOLS
2.3 INTRODUCTION TO PHP
2.3.1 DEFINITION OF PHP
2.3.2 HISTORY OF PHP
2.3.3 ADVANTAGES OF PHP
2.4 INTRODUCTION TO MYSQL DATABASE
2.4.1 DEFINITION OF MYSQL DATABASE
2.4.2 HISTORY OF MYSQL DATABASE
2.4.3 ADVANTAGES OF MYSQL DATABASE
2.5 INTRODUCTION OF CAKEPHP
2.5.1 DEFINITION OF CAKEPHP
2.5.2 HISTORY OF CAKEPHP
2.5.3 ADVANTAGES OF CAKEPHP
2.6 RELATED WORK
2.6.1 DEVELOPMENT OF EFFICIENT PARK
MANAGEMENT SYSTEM
2.6.2 DEVELOPMENT OF AIR ASIA
2.6.3 DEVELOPMENT OF HOTEL RESERVATION
SYSTEM
2.6.4 DEVELOPMENT OF TGV RESERVATION
TICKETING SERVICES

2.7 CHAPTER SUMMARY

CHAPTER THREE : METHODOLOGY
3.0 INTRODUCTION
3.1 PROJECT METHODOLOGY

3.1.1 PLANNING
3.1.2 ANALYSIS

vii

10
11

12
12
15
15
16
17
19
19
20
21
23
23
24
25
26
26

27

27

28

29-54
29
29

29
33



