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ABSTRACT

This study explained the relationship between rewards system and employees’
job performance at Institute of Teacher Education, Tun Abdul Razak Samarahan
Campus. The variables that included in this study consists of recognition and
promotion as intrinsic reward whereby salary and performance-based pay as extrinsic
reward. The objective of this study was to investigate the relationship between the
reward systems and the employees’ job performances at Institute of Teacher
Education, Tun Abdul Razak Samarahan Campus. This study used convenience
sampling technique as this technique was easy to access. The data was analysed by
using Statistical Package for Social Science Software (SPSS) version 23.0. The
instrument used for this study was questionnaire that adapted from Tima (2011). The
total of 89 (80.9%) questionnaires was returned but only 86 were usable. The
researcher found that there is a positive and significant relationship between intrinsic
reward and extrinsic reward towards employees’ job performance. However based on
the findings the researcher found that ‘salary' and ‘performance-based pay' was the
strongest factors that affect the employees' job performance. In the conclusion, all
variables which are recognition, promotion, salary and performance-based pay have a
positive relationship between reward system and employees’ job performance. At the
end of this study, a few recommendations have been made in this study which is to

the organization, employees and future researcher.
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CHAPTER 1

INTRODUCTION

This chapter discussed the overview of the research include the background of
the study, problem statements, research objectives, research questions, significance of

the study, limitation of the study, and definition of the term.

Background of the Study

Reward is an important factor to increase the employee’s motivation. Based on
Gohari, Ahmadloo, Boroujeni, and Hosseinipour (2013) reward is related to the
human behaviour with regards to performance and productivity of the organization.
The reward may also influence the employee’s performance that is related to the
behaviour. Such behaviour may change according to the situations, once the
employees felt motivated they can perform better otherwise the result will change
negatively. In order to avoid all bad consequences, most organization created a reward
system to make sure the employees always motivated with their work. Such study
indicated that reward can be divided into two types which are intrinsic reward and
extrinsic reward. Either intrinsic or extrinsic rewards are offered depends on the
organization. Every person has their own target in performing their work to achieve

the reward. However certain employees take it seriously because they have a target



