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ABSTRACT 

This system name is E-Report for FSKM Faulty Facilities. The purpose is to develop complaint 

of faulty facilities for FSKM in order to meet their need in managing their facilities in FSKM. 

This system will be used by FSKM staffs, students and the administrator. The system 

architecture that used to design and develop this system is WAMP Server which is combination 

of Microsoft Windows, Apache, MySQL and PHP. I hope this system will enhance in arrange 

complaint by student or staff. 

iv 



Contents 

CHAPTER 1 : INTRODUCTION 4 

1.0 Project Background 5 

1.1 Problem Statement 5 

1.2 Objective 6 

1.3 Scopes 6 

1.4 Significant 6 

1.5 Conclusion 6 

CHAPTER 2 : LITERATURE REVIEW 7 

2.0 Introduction 7 

2.1 Web Based System 7 

2.2 Related Works 9 

2.2.1 Customer complaint system 9 

2.2.2 The Patients' Complaints System 9 

CHAPTER 3: METHODOLOGY 11 

3.0 Introduction 11 

3.1 Problem Identification and Planning 12 

3.1.1 Identify the system background and problem statement 12 

3.1.2 Identify Aim, Objectives, Significance and Methodology 12 

3.1.3 Review and understand 13 

3.2 Analysis 14 

3.2.1 System Use Case Diagram 14 

3.2.2 Login Use Case Diagram 15 

3.2.3 Fill Form Use Case Diagram 16 

3.2.4 Check Status Use Case Diagram 17 

Figure 3.2.4 : Check Status Use Case Diagram 17 

3.2.5 Update Status Use Case Diagram 18 

Figure 3.2.5 : Update Status Use Case Diagram 18 



3.2.6 Update Status Use Case Diagram 19 

3.2.6 View Details Use Case Diagram 19 

3.2.7: Logout Use Case Diagram 20 

Figure 3.2.7 : Logout Use Case Diagram 20 

3. Data Collection 21 

3.2.2 Hardware Requirement 22 

3.2.3 Software Requirement 23 

3.3 Design 24 

3.3.1 Database Design 24 

3.3.2 Interface Design 25 

3.4 Development 26 

3.5 Testing 26 

3.6 Conclusion 26 

CHAPTER 4 : RESULT AND FINDING 27 

4.1 System Interface 28 

4.1.1 User Homepage 28 

4.1.2 Login Page 29 

4.1.3 Complaint form 30 

4.1.4 Update status 31 

4.1.5 Print complaint 32 

4.2.1 Admin Homepage 33 

4.2.2 New complaint 34 

4.2.3 Pending complaint 35 

4.2.4 Complete complaint 36 

4.2.5 Report 37 

4.2.5.1 Overall report 37 

4.2.5.2 Report of type of damage 38 

4.2.5.3 Report of Month 39 

CHAPTER 5: CONCLUSION AND RECOMMENDATION 40 

5.1 Introduction 40 

5.2 Results and Achievement 40 

5.3 Recommendations 41 

2 


