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ABSTRACT

Emergency response plan is not a new system in Malaysia. This plan is
important in a building especially in office building, because fire is something
that unpredictable that can happen anytime. Furthermore, fire can cause panic
to building occupant when it is really occur. Thus the building occupants need
to be exposed to the process of the emergency response plan so that they will
be well prepared to the real situation. All buildings have this plan but each
building has their own process of handling the situation before the firefighter
arrived to the scene. Emergency response plan has been recognized as a
planning to minimize loss and ensure continuity of the critical business
functions of any organizations in the event of disaster such as fire disaster.
However, the similar of the safety and health of each one has highlight the
importance to provide emergency response plan to ensure a safe and health

working environment to all building users.
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