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ABSTRACT

This research investigates the relationship between work environment and
individual work performance in selected department at Majlis Perbandaran Kota
Samarahan (MPKS). The main aim of this investigation is to find a correlation
between independent variables (social support, physical work condition, job
characteristics and communication practices) and its dependent variable (individual
work performance). Information on these has been collected through questionnaires
distributed for all the support staff. The data were analyzed using descriptive
statistical analysis methods. The results obtained from the highest correlation
coefficient indicate that better job performance is associated to higher satisfaction
level. Employees will perform better if they feel more satisfied. Besides that, on the
average, employees of Majlis Perbandaran Kota Samarahan (MPKS) agreed social
support, physical work conditions and job characteristics has the highest mean with

the highest mean on individual work performance.



TABLE OF CONTENT

AULhOI’S DECIArAtION. .. .ccuveiiviiiiec ettt e sbe e sare e sbeesabeesbeesnreesreesabeesreeas i
o1 = Tod PSSR I
ACKNOWIEAGEMENT. ...t s ii
Table OF CONTENTS......ciiiiiiieciec et sre b iv
LISE OF TADIES. ... et Vi
LISE OF FIQUIE.....eeeeieeteeeee et bbbt vii
LISt OF APPENUICES. ...ttt bbbt viii
CHAPTER ONE-... .ottt ettt ne e 1
INEFOAUCTION L.ttt e et 1
Statement of the ProbIem ..o 2
RESEAICN ODJECTIVES .....ocuiiiieiiiiee e 4
RESEArCh HYPOTNESIS ......veeiicc e 4
RESEAICH QUESTIONS .....eeviiiiiictie ettt ettt ettt e et e s tae e ebe e sreeebeesreeeree e 4
Significance Of the STUY ........ooiiiiiie e 5
Limitations Of the STUAY ..o 6
DEfiNItION OF TEIMNS ...eoviiiie e 6
1. WOrK ENVIFONMENL.....c.ooiiiiiiieie e 6
2. SOCIAI SUPPOIT ...ttt bbbt 6
3. Physical Working Conditions ............ccoeiiriiiiiniiiseeeee e 6

4. JOD CharaCteriStiCS .o.uviieieieiieiie it 7

5. ComMUNICAtION PraCliCES .....ccoviiuieiiieiiieie et 7
6. Individual WOrk PerformancCe..........ccccveueiieieeie e 7
CHAPTER TWO ...ttt ettt ettt e e snte e e nnan e s nne e e anna e 8
LITERATURE REVIEW ....oooiiiiiiciet ettt 8
INEFOTUCTION ... ettt e e nne e 8
WOTK ENVIFONMENT......ooiiiieiieieeie ettt e e staete e e snaenneeneennees 8
SOCIAL SUPPOTL. ...ttt 9
Physical Working ConditioNnS..........cocvoiiiiieiiicieccee e 10



CHAPTER ONE

Introduction

The first chapter explains the background of the research that is chosen for the
study. The chapter includes the problem statement, research objectives, research
hypothesis, and research questions, significance of the study, limitation of the study as

well as definition of terms.

Background of the Study

Work environment is described as the surrounding conditions in which an
employee operates. It also refers to the positive, negative or friendly mental state of
an individual depending on factors such as social support, physical working
conditions, job characteristics and communication practices. Employees’
performance contribution may a vital role in an organization to help achieve its goals
and vision. This is why many managers in organizations nowadays also have started
to realize the importance of work environments towards producing positive
employees and are aware that the quality of the employees’ work environment is
related to individual work performance. In fact, it is the factors of work environment
that influenced employees’ level of job performance and motivation the most

(Chandrasekar, 2011).



