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ABSTRACT 

 The study carries out the relationship between Job Stress and Job Satisfaction at Yayasan 

Sarawak. The objective of the study was to identify relationship between elements of job stress 

and job satisfaction among employees at Yayasan Sarawak. The conceptual framework was done 

by adapting from the previous study about impact of job stress on employees job satisfaction. All 

of the elements in job stress are including workload, role conflict and physical environment. 

These elements are discussed at literature review. Then, the data were collected by using 

questionnaire. For this method, 100 respondents from Yayasan Sarawak staff were given to 

answering the questionnaires. Based on the result, it was found that workload, role conflict and 

physical environment are the element which influences job satisfaction among employees in 

Yayasan Sarawak. Also, there was some recommendation displayed to the employees, 

organization and future researcher who would like to conduct the same study in future.  
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CHAPTER 1  

INTRODUCTION  

This chapter discusses the background of the study, underlying problems regarding the 

variables, research objective, research questions, importance of the study and limitations. At the 

end of this chapter, the definition of terms is also provided.  

Background of the Study  

Employee performance in an organization can be influenced by many factors but 

employee satisfaction is one of the most influences factors in the workplace (Singh & Jain, 

2013). There were many psychological factors that can build employee satisfaction in the 

organization. Commonly, employee satisfaction can be defined as the feeling of an employee 

inside or outside that describes either they happy when doing their responsibilities in the 

organization (Monga, Verma, & Monga, 2015). The building of employee satisfaction can lead 

the organization to become more effective and high in quality. When the employees feel happy 

during their work, it will grow the employee job satisfaction (Riaz, 2016). Hence, fewer job 

satisfactions among employee are assuredly declining quality and performance in the 

organization (Dugguh & Ayaga, 2014).  

Job stress can be understood as the condition of conflict in psychological factor of 

employees’ response when the job does not tally with the job responsibilities (Ali, 2011). Job 

stress logically decreasing the job performance due to poor health lead by harmful of physical 


