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ABSTRACT

Service quality and employee satisfaction are very important concept that company
must understand in order to remain competitive in business and hence grow. It is very
important to improve the service that company provide to the employee. This study
attempts to study the relationship between service quality and employee satisfaction.
The questionnaires designated and delivered to a sample of 100 respondents in
Menara Felda. The findings of this study reveal that service quality is a vital factor that
determines the level of employee satisfaction. Specially, the result of this study
reveals that the better the service quality provided, the higher the level of employee

satisfaction.
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