S

THE STUDY ON THE RELATIONSHIP BETWEEN
ERGONOMICS AND EMPLOYEES WORKPHYSICAL-STRESS
IN RISK MANAGEMENT (CFS) MALAYAN BANKING BERHAD

MUHAMMAD NICKY SHAZNI BIN MOHD HANIF
2014638544

BACHELOR OF BUSINESS ADMINISTRATION WITHHONOURS
(OPERATIONS MANAGEMENT)

FACULTY OF BUSINESS MANAGEMENT
UNIVERSITITEKNOLOGI MARA (UITM)
PULAU PINANG

JANUARY 2017



<

S

BACHELOR OF BUSINESS ADMINISTRATIONWITH
HONOURS (OPERATIONS MANAGEMENT)

FACULTY OF BUSINESS MANAGEMENT
“DECLARATION OF ORIGINAL WORK?”

I, Muhammad Nicky Shazni Bin Mohd Hanif (2014638544)

Hereby, declare that:

This work has not previously been accepted in substance for any degree,
locally or overseas, and is not being concurrently submitted for this degree or
any other degrees.

This project-paper is the result of my independent work and investigation,
except where otherwise stated.

All verbatim extracts have been distinguished by quotation marks and

sources of my information have been specifically acknowledged.

Signature: Muhammad Nicky Shazni Date: 20 January 2017




ACKNOWLEDGEMENT

Firstly, Alhamdulillah and gratitude to the Almighty for giving the strength and
patience to complete this research. The special thanks goes to my helpful supervisor,
En. Syahrul Hizam. The supervision and support that he gave, truly help the
progression and smoothness of the internship program. The co-operation is much
indeed appreciated.

My grateful thanks also goes to my advisor Pn. Nurul Hayani Abd Rahman and
my co advisor En. Azli Umar who had been given me a lot of guidance, patience and
willing to spend time advising me even both of them were in packed scheduled.
Hence, | would like to express my highest appreciation and thankfulness to both of
them. | had gone through such as great experiences and knowledge under their
advised. A big contribution and hard worked from them during the four months
training is very great indeed. All projects during the program would be nothing without
enthusiasm and imagination from them.

Besides, this internship program makes me realized the value of working
together as a team and as a new experience in working environment, which
challenged us every minute. And also not forget the great appreciation goes to the
rest of Maybanker especially in Risk Management, CFS that help me from time to
time during this program. The whole program really brought us together to appreciate
the true value of friendship and respect of each other.

The appreciation also goes to Pn. Shaira Ismail as our Industrial Training
Coordinator for her patient in helping me to complete this program. And the last but
not least, thanks to my family and friends that helped me a lot throughout this

research and internship program.



TABLE OF CONTENTS

Contents Page
Acknowledgment 3
List of Figures and Tables 6
Abstract 8
CHAPTER ONE: INTRODUCTION
1.1 Introduction 9
1.2 Problem Statement 11
1.3 Research Objectives 13
1.4 Research Questions 13
1.5 Limitation of the Study 13
1.5.1 Time Constraint 13
1.5.2 The Population 14
1.5.3 Data 14
1.5.4 Availability and Confidential of Data 14
1.6 Significance of the Study 14
1.6.1 Organization 14
1.6.2 Employees 15
1.7 Definition of Term 15
1.7.1 Work Physical-Stress 15
1.7.2 Ergonomic 15
1.7.3 Work Area Design 16
1.7.4 Body Posture 16
1.7.5 Working Hour 16
1.7.6 Working Chair 16
1.7.7 Humidity 17



ABSTRACT

Work stress occurrences largely contribute to job dissatisfaction, burnout and
retention ratios in many organizations. As in most literature review, poor ergonomic
workstation environment is among the major contributor in stress outcomes such as
physical-stress complaints, injuries, performance and absenteeism. Thus, this study
aims to examine the relationship between ergonomics factors and the employees
work physical-stress in Risk Management (CFS) Malayan Banking Berhad. The
ergonomics factors that have been highlighted in this research were work area, body
posture, working hour, working chair and humidity. The sample was comprising from
the employees in Risk Management (CFS) Department. The population in Risk
Management (CFS) was 80 employees and the sample was 66 respondents have
been taken according to (Krejcie & Morgan, 1970). Questionnaires were used for the
data collections process. Findings from the study shows that the problems of body
postures, working hour and humidity under the ergonomically designed workstation
contributed to the work stress outcomes in the Risk Management (CFS) Department.
These findings are supported by the multiple regression analysis where it depicts that
body postures, working hour and humidity factors and component have significant
relationship with the employees work physical-stress outcomes in the department.
However, work area design and working chair does not have a significant relationship
with the employees work physical-stress. In conclusion, the findings from this
research are significant to the management and the organization as a whole to
improve on ergonomic workstation factors on health and other ergonomic policies.
Having a competent and healthy workforce will surely contribute to human capital

development and the overall organization's success.



