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EXECUTIVE SUMMARY 

 

Buns & Dou. is a bakery that more focus on buns because everyone does eat buns 

whenever they want and needs.  As we know, buns are a common food we hear about, and 

everyone love to have it because buns are a very suitable food for everyone. So, in Buns & 

Dou. we prepare a variety of buns to fulfil customer’s needs.  

 

Other than that, Buns & Dou. is trademark for our business.  The reasons we choose 

“Buns & Dou” is because it symbolizes the combination between dough and buns or to be 

more specific it shows that the buns is made of dough and these two are very interesting 

combination.  Our bakery is located at Shah Alam, Selangor with very strategy location where 

it easy for people to get our buns. 

 

Moreover, the main objective of this business is we want to offer the best buns to 

customer with affordable price and the best quality.  We want them to taste the fantastic of our 

buns and they will remember the taste of this buns.  Our buns are more likely to be known as 

“fluffy buffy” due to the softness of the buns itself.  Hence, our buns provide a good insight for 

the continuation of sale to our customers. 

 

Furthermore, we provide the excellent and friendly services to our customers so that 

they will put trust on us.  We also believe that with offering the high quality service and 

excellent food the financial will be success to achieved. 
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• ORGANIZATIONAL CHART 

 

 

• MISSION 

- We are passionate about baking innovative products that taste great and make 

every eating experience more satisfying.  We will never compromise our product 

quality or family values, and we will work each day to exceed customer 

expectations one order at a time. 

 

- To serve our customers delicious, authentic food made from high-quality local and 

sustainable ingredients while growing a healthy values-driven business. 

 

• VISION 

- To become a well-known bakery’s brand name internationally. 

- To launch new branches all over Peninsular Malaysia. 
 

 

 

 

 

 

 

 


