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EXECUTIVE SUMMARY

From this report, Gift Box by Qiessy is an online shop that sells two types of gift box
and divided into two which is Gift Box for Students and Gift Box for Her. Gift Box by Qiessy
is dedicated to serve our loyal customers and offer the best we can to give what customers
need. My online shop is managed by three people, | am the owner and my two sisters are
the manager. Our customer service is trained to always serve customers politely and with a
full of hearts because, from our service, customers be able to know if they are treated well or
not. If they feel, they are not being treated well, they might consider finding other gift box
shop that provides more excellent customer service. Also, our customer segment mostly for
woman and girls whereby girls which are a student or even though she is not student she
can buy Gift Box for Students, as the gift box serves joy and happiness to their recipient.

Moreover, for Gift Box for Her, it is a complete gift that will sparks a bundle of
excitement to them as it has a lot of makeup and skincare for them to try out. This gift box
will indulge and spoil them in their free time when they are back from their work. The price is
affordable and made with high-quality products and we also provide them with free postage
for all around Malaysia and free COD available to KL and Selangor to attract customers to
buy our gift box.

As a result, in Malaysia, whereby we need to stay at home and cannot go outside if
there are no important matters. By doing these services, peoples can stay at home and let
us get things done and deliver until in front of their house. Since, right now, many people do
not know what type of gift box is suitable to give to their loved ones, by choosing our gift box,
they just can relax as our gift box is the right choice. In addition, many gifts box shop is
anywhere and can reach out easily, no matter where they conduct their shop, such as e-
commerce, social media or via communication social media such as Whatsapp.

What makes Gift Box by Qiessy is differ from others is that on how we serve our
customers, we value them and only provide the legit and authentic gift boxes, so by that, the
customers will feel our honesty and our full commitment to them. On the other hand, Gift Box
by Qiessy might consider releasing another type of gift box instead of the two-gift box
mentioned above because we want to achieve more target segments and makes our gift
shop familiar and well recognized by others. Lastly, Gift Box by Qiessy will strive further to
be the best and hoping that customer will always remember to choose our products first

instead of other in the future.
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1.0 BODY OF THE REPORT

1.1. Go-Ecommerce Registration

~ - - -
[U Upload Documents for Free - X | Ty| eUsahawan App X ) GiftBoxby Qiessy| Facsbook X | €9 Balqis Yusri | Facebook X | @ Login - Instagram x

€« 5 € @& app.go-ecommerce.my/profile * 1B n = O H
I Apps U https//ufuturevitm... @ English to Malay BF) geMan.. [ YouTu B Google Translate & BMT3MH - Google.. &y G Ma.. 8 Heart Lenny (2 »
al il Q (4] = -
Go-eCommerce " e Lad o =
BETA HOME MY PROFILE MY BUSINESS MY LEARNING MY NOTIFICATIONS MORE
PERSONAL PROFILE | BUSINESS PROFILE
Personal Information
Name . Balgis Najiha Binti Phone/Mobile . 0137584103  Edit]
Yusri .
Balgis Najiha Binti ‘ Home Address : NO 106, JALAN
Viicri New Identity Card : 990710025532 8/3, Seksyen 8
No. District : Hulu Langat
Email Address 1 balqgisnajiha99@g Postcode . 43650
mall.com) Personal : instagram.com/bal
City : Bandar Baru Bangi Instagram gissnajiha
State : Selangor Race : Malay
Personal :  facebook.com/balq Special Need - No
Facebook is.yusri.33/ Required
Gender = Female
Marital Status : Single
Institution Information Add New
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1.2 Introduction of Business

1.2.1 Name and address of business

Address of Business

o e B oy sy e No0.106, Jalan 8/3, Seksyen 8, Bandar

Baru Bangi, 43650 Selangor Darul

Ehsan, Malaysia.
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