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ABSTRACT 

 

 This study was an attempt to find out the relationship between Communication 

Style  towards employee’s performance among non executive staff working in 

administrative manaegement of Ibu Pejabat Polis Daerah Kota Samarahan. The main 

objective of this study was to identify the Communicaton Styles among non executive 

staff in administrative management at Ibu Pejabat Polis Daerah Kota Samarahan.  

This study was based on 95 staffs from Ibu Pejabat Polis Daerah Kota Samarahan that 

selected from non executive in administrative management’s staff.  To collect the 

primary data, researcher was used questionnaires. When the data collected from 

questionnaires, then  it will analyzed using (SPSS) version 21. (SPSS) version 21 was 

used to tabulate all the data that had been gathered from respondents based on Pearson 

correlation value. The result supports that, there are positive strong correlation and 

significant between passive and employee’s performance.  For future research, the 

data collection need to include various type of employees.  
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CHAPTER 1 

Background of the study 

 

This study is look into the communication style with the employee’s 

performance among non executive staff in administrative management at Ibu Pejabat 

Polis Daerah Kota Samarahan. This organization is maybe different with other public 

organization because of their highly confidential, private organization and different in 

environment. According Manola & Cecilia (2013), communication is a trade of 

signals which is to inform, train or persuade, in view of the presence of shared 

implications adapted by the connection of relations between the individuals who 

impart social setting subordinate.   Communication can be transferred into two ways 

which are verbally and non-verbally (Pipas and Jaradat, 2010). Communication styles 

can be defined as collective perception of others and so perception of employees 

between other workers (Kearney-Knutson, 1980).  According to Norton (1978), 

communication style is the individuals have habitual pattern(style) of communication 

with one and another, varying style have a large effect on the manner in which 

individual are perceived in their communication environment.  Within this 

communication style, there is 3 form of different types of style that is the passive 

communication, assertive communication and aggressive communication (Ibrahim & 

Ismail, 2007).   The one who use passive communication style tends to avoid express 

their needs, feeling and feels shy to protect their rights even sometime causing 


