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ABSTRACT

This study was conducted at Chief’s Minister Department in the State Human
Resources. The purpose of the study is to investigate the relationship between
motivational factors and job performance among non-executive staff. In this study,
there are three motivational factors which are salary, work environment and job
security. A total of 120 questionnaires were distributed to the non-executive staff at
Chief’s Minister Department in the State Human Resources. The returned
questionnaires were 100 which was equivalent to 83.33% and all were usable.

This study was guided by three research question, firstly, what is the
relationship between Salary and Job Performance among non-executive staff at
Chief’s Minister Department in the State Human Resources?, secondly what is the
relationship between Work Environment and Job Performance among the non-
executive staff at Chief’s Minister Department in the State Human Resources? and
thirdly, what is the relationship between Job Security and Job Performance among the
non-executive staff at Chief’s Minister Department in the State Human Resources?.

The data was analysed using SPSS Version 23. The result shows that the
findings in motivational factors are positively and significantly correlated with job
performance. It shows that there is appositive, large and significance between the
variables which Salary (r=.667", p <0.05), Job Security(r=.703"", p <0.01) and Work

environment(r=.700"", p <0.01) with strong levels of job performance.
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CHAPTER 1

INTRODUCTION

This research aims to examine the relationship between motivational factors
and job performance. This chapter explain background of the study, statement of the
problem, research objectives, research questions, significance of the study, limitations
of the study, and definition of terms to provide further understanding towards this
research that have been conducted at Chief’s Minister Department in the State Human
Resource Unit Kuching, Sarawak.

Background of the Study

The motivational factors are the most essential part in helping to increase the
employees’ job performance. Motivation in organizations is very significant for each
employee to change behavior in positive ways (Aarabi, Subramaniam, and Akeel,
2013). The phases of motivation depend on how the employees maximize their
efforts directly to the goals and maintain it (Aarabi et al., 2013). It means the higher
efforts the employees give, the opportunity to achieve the organizations goals will be
a success.

Therefore, a lot of researcher has been conducted regarding motivational
factors and job performance. This study seeks to address the relationship between the
independent variables such as Salary, Work Environment and Job Security and the

dependent variable, which is Job Performance.
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