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ABSTRACT

Wagqfis a unique form of philanthropy in Islam with the objectives of providing spiritual
rewards the donor (or wagif) continuously in this World and Hereafter, as well as to
enhance the ummah’s (society) standard of living according to Islamic principles. It is
estimated that the global Wagqf assets are valued at US$1 trillion, while in Malaysia, it
has the potential to be as high as US$ 325.4 billion. Wagf institutions are trusted bodies
that manage Wagqf in many Muslim countries. In Malaysia, Wagqf is managed by the
State Islamic Religious Councils (SIRCs) which are responsible to ensure that the Wagf
assets and its objectives are managed efficiently by producing a maximum level of
outputs given a certain level of inputs or minimize inputs given a certain level of
outputs. In this study, the efficiency of Wagf institutions in Malaysia during the 2010 to
2016 period was analyzed through a two-stage analysis. In the first stage, the DEA
Windows Analysis method was deployed to gauge the efficiency levels of the Wagf
institutions, while in the second stage, the Pooled Ordinary Least Square (OLS)
Regression Model was deployed to examine the Wagqf-specific characteristics,
macroeconomic conditions, and regulatory determinants on the efficiency of the Wagf
institutions in Malaysia. The findings of the first stage analysis recommended that the
efficiency of the Wagqf institutions in Malaysia was underperforming and unfit to carry
out its main functions efficiently. Furthermore, it was also discovered that the Scale
Efficiency (SE) was more dominant over the Pure Technical Efficiency (PTE) in
determining the technical efficiency of the Wagf institutions in Malaysia, which
technically suggested that the inefficiency of Wagf institutions in Malaysia might be
mainly caused by managerial inefficiency. In the second stage, it was discovered that
the efficiency was influenced significantly by the Number of Employees (NOE), Size
of Wagqf Lands Under Management (SWLUM), Number of Branches available (NOB),
Existence of Wagqf Operational Websites (WEB), Number of Social Media adopted
(SM), Economic Growth (GDP), Corporatization (CORP), and Board Size (BS).
Overall, the findings of this study highlighted the importance of ensuring efficiency of
Wagqf institutions in Malaysia. Furthermore, relevant authorities, especially the SIRCs,
the Department of Zakat, Waqaf, and Haji (JAWHAR), and the government ought to
deploy efficiency enhancement measures of Wagqf institutions as well as strengthening
the collaborations between authorities and stakeholders in ensuring the noble objectives
of Wagqf institutions in Malaysia are successfully accomplished.

v



ACKNOWLEDGEMENT

Firstly, I wish to thank Allah SWT for giving me the opportunity to embark on my PhD
and for completing this long and challenging journey successfully. My gratitude and
thanks go to my supervisors Professor Ts Dr. Shafinar Ismail and Professor Dr. Abd
Halim Mohd Noor. I would also like to thank Associate Professor Dr. Hariri Bakri,
Professor Dr. Fadzlan Sufian, Professor Dr. Baharom Abd Rahman, Dr. Nur Hayati Abd
Rahman, and also the members of CIPSF Melaka for their professional advice.

I also would like to dedicate my special thanks and appreciation to the Ministry of
Higher Education Malaysia for the sponsorship in making this golden opportunity a
reality.

My appreciation goes to the Chairman and executives of the State Islamic Religious
Councils (SIRCs) who provided the facilities and assistance during data collection and
interviews. Special thanks to my colleagues and friends for helping me with this thesis.

Most of all, my special gratitude to all my family members especially to my wife; Hajah
Sazila Mohd Salleh for her understanding and helping me survive especially during the
challenging times throughout the study. For my beloved mother Hajah Eshah
Muhammed Said and my father; Haji Husin Ab Gani who really want to see me at this
level. I would also like to thank my mother-in-law and father-in-law (Hajah Fadziah
Rawi and Haji Mohd Salleh Atan). Not to forget my brother, Mohd Azrin Husin as well
as my relatives, in-laws families and friends. They have been supporting me with their
endless love, moral support, prayers and encouragement. This piece of victory is
dedicated to all of you.

Alhamdulillah.



TABLE OF CONTENTS

CONFIRMATION BY PANEL OF EXAMINERS
AUTHOR’S DECLARATION

ABSTRACT

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATIONS

CHAPTER ONE INTRODUCTION
1.1 Introduction

1.2 Background of the Study

1.3 Problem Statement

1.4 Research Objectives

1.5  Research Questions

1.6 Significance of the Study

1.7 Scope of the Study

1.8  Definition of Terms

1.9 Structure of the Thesis

Page

ii
iii

iv

vi

Xii

xiii

CHAPTER TWO THE EFFICIENCY OF WAQF INSTITUTIONS: A REVIEW

OF LITERATURE
2.1 Introduction
2.2 The Concept of Waqf
2.2.1 Definitions of Wagf
2.2.2 The Types of Wagf
2.2.3 The Conditions for Establishing a Valid Wagf
2.2.4 The Characteristics of Wagf
2.3 Overview of Wagqf Institutions

vi

14
14
14
14
18
20
24
30



