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ABSTRACT 

The designation of Procument Office (PO) is temporary appointed for Malaysia public 

sector procurement procedure. PO is significantly involved in evaluating and 

recommending potential vendors to implement the public sector Information and 

Communication Technology (ICT) project. However, based on the recent report, there 

are still projects experience several issues caused by deficiency of appointed vendor. 

Furthermore, the study has found that the absent of competency measurement 

mechanisme has left the appointment of PO was based on officer’s current positions in 

organization rather than based on competency merit. This situation is believed 

contributed to the PO inefficiency in choosing the right vendor that influenced the 

success of the project implementation. Based on this circumstance, the study is aim to 

construct a competency measurement model, specifically to yield the competency 

profile of public officers in upholding their tasks as PO by using a set of self-assessment 

questionnaire based on model developed. The competency profile expected to serve as 

a mechanism for consideration in appointment of PO for ICT Technical Evaluation 

Committee in ICT Procurement Procedure in Malaysia Public Sector. The method 

applied by this study is a mixed-method approach performed by quantitative – survey-

questionnaire as the dominant approach and qualitative – interview session as the minor 

approach. The primary analysis for the main data is Rasch Measurement Model. There 

were four (4) main activities involved; i. Systematic Literature Review to develop a 

conceptual model, ii. Face Validity and Reliability Test for competency attributes and 

instrument establishment, iii.  Pilot Test for instrument’s validation and verification, 
and iv. Competency Profiling to describe the identity of officer competency level. The 

study has concluded the PO Competency Measurement Model is efficient to identify 

the level of PO competency according to credential possessed by the officer for PO 

appointment consideration. This model expected to be considered as one of the 

procedure in the management of ICT procurement in Malaysia public sector. In future, 

it is recommended for the model to explore on measurement of competency for 

Malaysia public servant in different job scope or designation. This model also 

anticipates on further discussion of PMBOK with the concern on competency 

measurement mechanism establishment. 



v 

ACKNOWLEDGEMENT 

  .سىدنا محمد أشرف المرسلىن، وعلى آله وصحبه أجمعىنرب العالمىن، والسلام على الحمد الله  

Firstly, I want to thank Allah for granting this opportunity for me to embark on my PhD 

and for giving me the strength and courage to complete this long and challenging 

journey successfully. My gratitude and thanks to my supervisor, Professor Datin Dr. 

Noor Habibah binti Haji Arshad, and my co-supervisor, Dr Syaripah Ruzaini binti Syed 

Aris for the continuing support of my study and related research activities. I am forever 

indebted for their perseverance, patience, motivation, guidance and, formidable 

knowledge and research experience. Their dedication had helped me in undertaking and 

completing the research activities. I could not imagine having better advisors, 

motivators and mentors for my study. 

An exceptional appreciation and heartiest recognition to the Public Service Department 

(JPA) as the primary sponsor of my study. Also, my utmost gratitude to personal 

contributors, Mrs Idamazura binti Idris, Mr Mohd. Sudirman bin Mohd Rodhi, Mr 

Mohd. Kauthari bin Haji Mohd Redzuan and Mr Ikram Hafiz bin Haji Ahmad for 

providing the financial aids to materialise my research activities. Your unfailing support 

had influenced the shape of my study and it will be treasured for the rest of my life.  

My special thank goes to all my respondents who delivered their contribution during 

the face validity and reliability test, pilot test, actual data collection and interview 

sessions. Without this determined support, I believe my study would reach nowhere.  

My deepest gratitude to my family, my dear wife and my adorable kids, Azneeaizara 

and Azrielaleef, my siblings and my relatives for the prolonged and undivided support 

throughout my study and my life in general.  

Finally, this work is dedicated especially to the dearest person in my life, my God-sent 

angel, my mother, Mrs Hasmah binti Ab. Rahman, for the long-lasting pray and 

immense support throughout my life.  

This success is also dearly dedicated to the memory of my late father, Allahyarham Haji 

Ahmad bin Haji Salleh, who had been an enormous motivator for me to embark on this 

journey. He taught me that nothing is more precious in this life, here and the hereafter, 

except the possession and practise of knowledge. In the loving memory of you; your 

prayers that I missed, your advice that I treasure, till we meet again, may bless of Allah 

always upon you, Abah. الفاتحة. 



vi 

TABLE OF CONTENT 

 Page 

CONFIRMATION BY PANEL OF EXAMINERS ii 

AUTHOR’S DECLARATION iii 

ABSTRACT iv 

ACKNOWLEDGEMENT v 

TABLE OF CONTENT vi 

LIST OF TABLES x 

LIST OF FIGURES xiv 

LIST OF ABBREVIATIONS xvi 

CHAPTER ONE INTRODUCTION 1 

1.1 Research Background 1 

 The Roles of ICT in Public Sector 1 

 Outsourcing for ICT Acquisition 3 

 Procurement Management 7 

 Competence Procurement Officer 1 

 Current Situation 2 

1.2 Problem Statement 4 

1.3 Research Questions 5 

1.4 Research Aim 6 

1.5 Research Objective 6 

1.6 Research Scope 6 

1.7 Research Novelty 7 

1.8 Research Contribution 8 

1.9 Research Importance 10 

1.10 Thesis Structure 11 

CHAPTER TWO LITERATURE REVIEW 12 

2.1 Introduction 12 

2.2 Public Sector ICT Procurement Management 12 


