G iy
UNIVERSITI
TEKNOLOGI

> MARA

BACHELOR OF SCIENCE (HONORS) LIBRARY AND
INFORMATION MANAGEMENT
FACULTY OF INFORMATION MANAGEMENT

ACADEMIC WRITING

THE USAGE OF ELECTRONIC RESOURCES AT GENERAL TUN IBRAHIM
LIBRARY AMONG UNDERGRADUATES STUDENTS OF FACULTY OF
DEFENCE STUDIES AND MANAGEMENT IN NATIONAL DEFENCE
UNIVERSITY OF MALAYSIA, KEM PERDANA SUNGAI BESI

PREPARED BY:

SALZAWANY BINTI ABDUL KARIM
2011118547
IM224



Declaration

I hereby certify that I am the sole author of this report and that no part of this report has been

submitted for any other purpose.

To the best of my knowledge, I certify that all the details of this report is genuinely my own -
training experience as the trainee librarian and this report has not been published before. All

information presented is based on author’s knowledge and experience and not plagiarize

anyone’s work.

Signature

Name : SALZAWANY BINTI ABDUL KARIM

-

Matric number: 2011118547

Date : 7JULY 2014



Acknowledgement
2 ke
g a!\‘ifﬂf’! X “‘, -
<C S I

Alhamdulillah, praise to Allah, Most Gracious and Most Merciful for giving me a good

health to finish my practical session and completing this report at given time.Praises to God for
giving me the patient, strength and determination to go through and complete my training
session. Before that, I would like to give my special thanks to General Tun Ibrahim Library
including the Chief Librarian, Mohammed Dzulkarnain Bin Abdul Karim as well as all the
library staff for giving chance to gained experience and gained knowledge from the library.
Thanks also to all people who have help and support me on finishing this practical at General
Tun Ibrahim Library. Not to forget, the Librarian and Head of Division from who have guide me

and assist me on my work process.

Next, I would like to thank my Lecturer Supervisor, Dr. Dang Merduwati who always
guide me in my report as well as my Case study research. Even though we are far from each

other and communicate via social media but she never miss to seek update information from us.

Lastly, I would like to thank my parents and family who always support me in everything
I do and always understand my situation. Besides, thank you also to all my friends for always
sharing their ideas and thought and always there to help me. Thank you also to all people who

involves directly and not directly in completing my practical report.

Thank you.



Abstract

The purpose of this study is to look at the issues related to the usage of electronic resources by
undergraduate students in General Tun Ibrahim Library, National Defence University of
Malaysia. The primary data collected from 141 students comprising final year undergraduate
students of Faculty of Defence Studies and Management. A questionnaire was designed as the
data collection tool to obtain information on the use of electronic resources. The data thus -
collected were analyzed with the help of the SPSS statistical package to present the finding in

percentage and ranking formats.
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