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ABSTRACT

The current study investigated the relationships between organisational culture,
organisational citizenship behaviour and organisational cynicism among academicians
in a selected local university. Specifically, the study explored the relationships between
organisational culture and five components of organisational citizenship behaviour:
altruism, courtesy, civic virtue, conscientiousness and sportsmanship. The study also
investigated the mediating role of organisational cynicism on the relationship between
organisational culture and organisational citizenship behaviour. The current study used
two phases of sampling. The first phase involved using stratified random sampling and
the second phase involved convenience sampling. 361 cases were tested in this study
out of 743 questionnaires distributed. The data collected were further analysed on the
measurement model and structural model by applying the Structural Equation
Modelling using Partial Least Square (PLS). The results showed that organisational
culture has a significant relationship with organisational cynicism and the three
dimensions involved were affective cynicism, cognitive cynicism and behavioural
cynicism. Meanwhile, organisational cynicism also has a positive relationship with
OCB but there are mixed results for dimensional relationships, as not all hypotheses
were supported. Meanwhile, the effect of organisational cynical mediation does not
mediate the relationship between organisational culture and OCB. It can be concluded
that organisational culture and organisational cynicism are important predictors of OCB
lecturers on campus. This finding is important because it closes gaps in the literature
and provides practitioners a reasonable framework for improving organisational
citizenship behaviours and, in turn, achieving unique capabilities within organisations.
In practice and theory, it will increase performance and commitment among the staff

themselves.
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