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ABSTRACT 

 

The current study investigated the relationships between organisational culture, 

organisational citizenship behaviour and organisational cynicism among academicians 

in a selected local university. Specifically, the study explored the relationships between 

organisational culture and five components of organisational citizenship behaviour: 

altruism, courtesy, civic virtue, conscientiousness and sportsmanship. The study also 

investigated the mediating role of organisational cynicism on the relationship between 

organisational culture and organisational citizenship behaviour. The current study used 

two phases of sampling. The first phase involved using stratified random sampling and 

the second phase involved convenience sampling. 361 cases were tested in this study 

out of 743 questionnaires distributed. The data collected were further analysed on the 

measurement model and structural model by applying the Structural Equation 

Modelling using Partial Least Square (PLS). The results showed that organisational 

culture has a significant relationship with organisational cynicism and the three 

dimensions involved were affective cynicism, cognitive cynicism and behavioural 

cynicism. Meanwhile, organisational cynicism also has a positive relationship with 

OCB but there are mixed results for dimensional relationships, as not all hypotheses 

were supported. Meanwhile, the effect of organisational cynical mediation does not 

mediate the relationship between organisational culture and OCB. It can be concluded 

that organisational culture and organisational cynicism are important predictors of OCB 

lecturers on campus. This finding is important because it closes gaps in the literature 

and provides practitioners a reasonable framework for improving organisational 

citizenship behaviours and, in turn, achieving unique capabilities within organisations. 

In practice and theory, it will increase performance and commitment among the staff 

themselves. 



v 
 

ACKNOWLEDGEMENT 

 

This achievement and work were only possible in the presence of favour and grace. I 

give honour to Allah for all his many blessings and for keeping me steadfast and 

unmovable throughout this journey. I also would like to give special appreciation to 

people who are indirectly involved with my academic exercise. 

Firstly, I would like to thank my dearest lecturer Dr Shereen Noranee for giving me 

helpful advice, guidance and supervision also her enthusiasm, support and reassurance 

during completion of this task. Without her as my supervisor in this faculty, I am sure 

this dissertation still in the middle of nowhere. And I would like to thank my colleagues 

for giving me useful advice regarding research knowledge. My sincere thanks also go 

to Nurliyana Md Isa for endless support and continuous encouragement throughout my 

years of study and providing invaluable guidance and sheer motivation in this incredible 

journey. Last but not least, I would like to thank my beloved parents for giving me a 

continuous support and strength. I would like to thank them for believing me and always 

being by my side. 

 

 

 

 

 

 

 

 

 

 

 

 



vi 

 

TABLE OF CONTENTS 

 Page 

CONFIRMATION BY PANEL EXAMINER ii 

AUTHOR'S DECLARATION iii 

ABSTRACT              iv 

ACKNOWLEDGEMENT             v 

TABLE OF CONTENTS vi 

LIST OF TABLES x 

LIST OF FIGURES xi 

CHAPTER ONE:  INTRODUCTION 1 

1.1 Introduction 1 

1.2 Background of Study 4 

1.3 Problem Statement 10 

1.4 Research Objectives 14 

1.5 Research Questions 15 

1.6        Scope of the Study 15 

1.7        Significance of the Study 16 

 1.7.2 University (UiTM)          16 

 1.7.3 Academicians           16 

 1.7.4 Ministry of Education (MOE)         17 

1.8 Conceptual and Operational Definitions of Key Terms      18  

CHAPTER TWO:  LITERATURE REVIEW 20 

2.1  The Concept of Organisational Citizenship Behaviour  20 

2.1.1 Dimensions of OCB  22 

2.1.2 Organisational Citizenship Behaviour in Education 24 

2.2 Definition of Organisational Culture 25 

2.2.1 Dimensions of Organisational Culture 26 


