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ABSTRACT

This study was prepared with the intention of measuring the UST truck on 

handing material and part besides providing their service. The several 

elements that arise in the transportation company. Otherwise the study also 

gives the measurement point in determining the effectiveness of the research.

For the purpose of this research study, questionnaire and random interview 

session has been carried out. By using the information gathered and through 

the research that being done I have come out with a conclusion that are 

several problems arises caused the failure of UST truck to fulfill the vendor 

and P2 requirement.

Those particular problems are mostly due to the weakness of the UST DC3 

and vendor’s internal control.
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