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ABSTRACT

The aim of the research is to investigate the ambience aspects in outpatient clinic
waiting area that can have an impact on and is part of the important mandate in the
patient’s quality of life. The objectives of the study are to identify the user’s feedback
towards ambience elements and to investigate the elements of interior surrounding
factors in the outpatient clinic waiting area. This research was conducted at Hospital
Malaysia that is located at Serdang, Selangor, Malaysia. The research uses a set of
questionnaire form to identify the user’s feedback towards ambience elements in the
outpatient clinic waiting area. This research reveals the user’s feedbackon ambience
elements and the ambience elements provided at the clinic space itself. The ambience
elements of the outpatient space are also lacking in execution for specific purposes.
Throughout this study, the researcher would be able to identify the best solutions and
techniques in the hospice outpatient’s clinic waiting area to facilitate the application of

ambience elements into the space.
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