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CHAPTER 1

INTRODUCTION

This chapter introduces the study to investigate the relationship between conflict
management styles and job satisfaction among employees in the Public Sectors at
Kuching, Sarawak. Besides that, this chapter also elaborates on the background of the
study, statement of problem, research objective, research question, significance of the
study and limitations study of terms.

Background of the Study

Job satisfactions are the most common factor for all organizations in public
sector. Job satisfactions also known as a person estimation of his or her job and work
situation in the organizations. In future, the researcher can describe which one feels
positively or negatively about the intrinsic and extrinsic aspects of the task (Gangai &
Agrawal, 2014). Conflict may affect their job performance where they might not perform
well when doing their task (Singh & Tiwari, 2017). This is due to individual
characteristic or behaviour of the employees that sometimes are misunderstood. Poor job
satisfaction however can lead to hostility, infighting, divisiveness and disintegration.
These are all negative attributes that hamper institutional progress (Dzisi & Smile, 2014).

However, conflict is something that can happen anytime in the workplace and
unavoidable. Awan and Anjum (2015) argued that a negative work environment that

does not encourage conflict resolution can result in poor employee behaviour and job



that data had shown only accommodating styles are used among Malaysian institution
managers compared to other conflict styles.

In conclusion, the findings on conflict management styles towards job satisfaction
are inconsistent because there are different findings and lack of study has been done in
Sarawak. However, the researcher will conduct a similar study among employees in
public sector, in which this research will identify the types of conflict management styles
that affect employees’ job satisfaction in Sarawak.

Research Objective
RO: To examine the relationship between conflict management styles and job
satisfaction among employees in the Public Sectors at Kuching, Sarawak.

Research Questions
RQ1: Is there any relationship between competing style among employees in the Public
Sectors at Kuching, Sarawak?
RQ2: Is there any relationship between collaborating style among employees in the
Public Sectors at Kuching, Sarawak?
RQ3: Is there any relationship between avoiding style among employees in the Public
Sectors at Kuching, Sarawak?
RQ4: Is there any relationship between accommodating style among employees in the
Public Sectors at Kuching, Sarawak?
RQS5: Is there any relationship between compromising style among employees in the

Public Sectors at Kuching, Sarawak?



	‎E:\Acknowledgement.pdf‎
	‎E:\Cover RP 2019.pdf‎
	‎E:\Research Proposal 2019.pdf‎
	‎E:\RP Content 2019.pdf‎

