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ABSTRACT

The increasing rigour of competition in the business world urges every entrepreneur to be
able to compete and sustain against competitors. To stand out itself in the competition, the
business must develop a strong and distinct market strategy. Previous research has found
that store ambience has a dignificant impact on customer satisfaction, significantly
encouraging their purchasing decision. As a result, retailers attempt to differentiate their
stores by combining various aspects of ambience to create an appealing ambience. Thus,
the research aim of this paper is to analyze the effect of ambience aspect on customer
satisfaction. The research was carried out based on the research question 1, "What is the
most significant ambience aspect that preferred by youth in hipster cafe?' and research
question 2, "What is the consumer satisfaction towards the hipster design cafe?'. The
objective of this research is to investigate the most significant hipster cafe ambience aspect
preferred by the youth and to identify the consumer satisfaction toward the ambience aspect
of hipster cafe. This research is a quantitative and data were collected by distributing
guestionnaires to 50 respondents with purposive random sampling technique from the
respondent at youth age ranging from 18 to 35 years to gain information and insights on
their opinion and preferences toward the hipster cafe, Richamo Coffee at UiTM Puncak
Alam. The datawas analyzed and determine the significant ambience aspects and consumer
preference that influence customer satisfaction and purchase decision toward in hipster
cafe. Results obtained state significant cafe ambience aspects preferred by youth is cafe
exterior facade, genera interior cleanliness, store layout alocation of floor space element
and interior display decoration space. The results of the study also suggested that hipster
cafe operators should focus on improving or preserving the most important cafe ambience
aspect dtated.



ACKNOWLEDGEMENT

First and foremost, praises and thanks to the God, the Almighty, for His showers of
blessings throughout my research work to complete the research successfully.

| would like to express my deep and sincere gratitude to my research supervisor, Puan
Zarina Zaabar and co-supervisor, Puan Noorul Nadya Shaharum, for giving me the
opportunity to do research and providing invaluable guidance throughout this research.
Their sincerity and motivation have deeply inspired me. They taught me the methodol ogy
to carry out the research and to present the research works as clearly as possible. It was a
great privilege and honor to work and study under their guidance. | am extremely grateful
for what they has offered me. | would also like to thank my studio mates for helping each
other with the discussion on research work and thesis preparation in this journey together.

Finally, I am extremely grateful to my parents for their love, prayers, caring and sacrifices
for educating and continuing support to complete this research work. Also, | express my

thanks to my sisters, brother their support and valuable prayers.



TABLE OF CONTENTS

AUTHOR'S DECLARATION

ABSTRACT

ACKNOWLEDGEMENT
TABLE OF CONTENTS

LIST OF TABLES
LIST OF FIGURES
LIST OF PLATES

RESEARCH PROPOSAL

10 Introduction

11 Introduction

12  Research Background
13  Problem Statement
14  Research Aim

15 Research Question

16  Research Objective

17  Research Significance

171
171
171
171

The benefits to food service industry in Malaysia
The benefits to cafe business

The benefits to designer

The benefits to youth or student

18 Summary

20  Literature Review
21 Introduction
2.2 Hipster Cafe
2.2.1 Definition of Hipster Cdfe
2.2.2 Characterigtic of Hipster Cdfe
2.2.3 Setting and services
2.3 Cafe Ambience

Vi

Page

Hi

vi

Xi

Xil

o o1 o B~ N

D> O O O O

© 0 0



