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ABSTRACT

T
he purpose of this research is to study the factors of in-house training of

M.S Garden Hotel Kuantan (Holiday Inn Kuantan) that can influence 

the staff performance. There are varieties of factors, which can influence the staff 

performance. However, the focus is only on the personal background, frequency of 

training and types of training.

The main reason of this study is to gather information regarding the service 

performance on the staff of hospitality industry thru in-house training which is the 

core marketing strategy to gain customer loyalty.

This study was conducted at Kuantan, which is concentrated on the MSG’s 

employees. The sample was comprised of 123 respondents. The questionnaires 

was distributed by hand to respondent in 7 strata that working at MSG (Kuantan)

The findings are gathers from the questionnaire which was divided into 4 sections. 

Section A is measurement on personal factors. Section B is on frequency of 

training and Section C will discuss on types of training. In section D the question is 

on perfonnance.
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