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EXECUTIVE SUMMARY 

 

 FreshCare ZZ is a personal business or sole proprietorship business owned by 

Zuraini Binti Zahasimi. FreshCare ZZ is a business that selling medicated aromatherapy oil 

that have various types of flavour such as Lavender, Green Tea, Sandalwood, Cheery, 

Splash Fruity, Citrus, Sport and more.  The aim of this online business is to help people 

relieve the pain that caused by flu, headache, stomach ache, irritation from the insects and 

other symptoms that related. This medicated oil not caused any allergic to skin even though 

the user apply it on the same area. 

 FreshCare ZZ is a healthcare product that helps people to minimize the pain, motion 

sickness and irritation. The smells of aromatherapy ingredients that have been produce in 

this product also help people to feel the calmness at the same time reduce their sickness. 

Besides that, this product is portable and light to carry anywhere, since now people prefer 

more on portable, light and simple product to bring it with them.  

 FreshCare ZZ started the operation at 16 February 2019. The company based at No. 

16 – 1B, Jalan Boling Padang F13/F, Seksyen 13, 40100, Shah Alam. FreshCare ZZ is a 

dropship under Azri Azhim Rich Marketing.  This product contains safe ingredients that 

suitable for all types of skin. People that familiar with the using of medicated aromatherapy 

oil might interest to this product. So, with selling this product, it will able to attract customer 

to use it.  



3 | P a g e  
 

TABLE OF CONTENT 

 

ACKNOWLEDGEMENT 1  

EXECUTIVE SUMMARY 2 

TABLE OF CONTENT 

 

3 

  

1.0 Business Registration 

 

4 

 

2.0 Introduction of Business                                                                        6 

 

2.1        Name and Address of Business 6 

2.2 Organizational Chart 7 

2.3 Mission / Vision 7 

2.4 Description of Products / Services 8 

2.5 Price List 8 

 

 

3.0 Facebook (FB)                                                                         

 

3.1         Creating Facebook (FB) page 9 

3.2 Costuming URL Facebook (FB) Page 10 

3.3 Facebook (FB) Post - Teaser 10 

3.4 Facebook (FB) Post – Copywriting (Soft Sell)  13 

3.5 Facebook (FB) Post – Copywriting (Hard Sell)  20 

3.6 Graphics 27 

 

 

Conclusion 29 

  

 

  



6 | P a g e  
 

2.0 INTRODUCTION OF BUSINESS 

2.1   NAME AND ADDRESSES 

 

 

 

 

 

 

 

 

Figure 2.1 

 

 

 

 

Name of Business 

 

 FreshCare ZZ 

 

Business Addresses 

 No. 16 – 1B, Jalan Boling Padang F13/F, 

Seksyen 13, 40100, Shah Alam 

 

Website 

 Facebook 

https://www.facebook.com/zurainidsfreshcare/ 

 

Phone Number 

 

 0189746911 

 

Form of Business 

 

 Sole proprietorship 

 

Main Activity 

 

 Selling medicate aromatherapy oil 

 

Date of Registration 

 

 16 February 2019 

 

Registration Number 

 

 60a772a360490 

 

Bank Name 

 

 CIMB Bank 

 

 

FRESHCARE ZZ BACKGROUND 

https://www.facebook.com/zurainidsfreshcare/

