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ABSTRACT

Melaka is one of the most popular destinations in the country. The number of tourist 
arrival in Melaka can generate economic growth. This study is focus on visitor 
satisfaction towards adventure tourism in Melaka. Several places were chosen around 
Melaka where Ayer Keroh is the most places that offer adventure tourism. The places 
are Redtma, Taman Botanikal, Skytrex Melaka, Forestay Melaka and only Serama 
Camp and Events located at Durian Tunggal. The objective of this study is to identify 
the visitor satisfaction after getting involved in the adventure tourism. This study will 
use qualitative research and interview session will be conducted with the relevant 
respondents. The finding of this study will provide useful information to the 
government and industry players. Recommendation to attract visitor joining the 
adventure tourism is needed to increase the level of satisfaction towards adventure 
tourism. Besides, the strategy to attract visitor to engage with the adventure tourism 
by using the technology were needed because of this globalization era.
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