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ABSTRACT

In this modern era, in business environment work-life balance (WLB) has
become one of the key issues faced by many employees all over the world.
Maintaining personal life and work nowadays has become an important issues
between employees life. In simply, work-life balance means the amount of time you
spend doing your job compared with the amount of time you spend with your family
and doing things you enjoy (Mendis, 2014). Work-life balance consist of three
elements which is flexible work hours, leave and job sharing, (Hartel ,2007).

The elements that contain in work-life balance are used to examine the
relationship between job performance among employees at NREB, Sarawak. The aim
of this study is to determine the correlation between work-life balance and job
performance among employee at Natural Resources and Environment Board, Sarawak
(NREB). The findings of study revealed that flexible work hours, leave and job
sharing were important elements to job performance among employees at NREB,
Sarawak.

The correlation analysis revealed that job sharing and leave had relationship
towards job performance. Meanwhile, flexible working hours shows that there was no
relationship associated with job performance. Therefore, these findings provide a new
knowledge and guideline to the future researcher and organization in terms of

employees’ work-life balance and job performance.
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CHAPTER 1

INTRODUCTION

Background of the Study

Several researchers had previously study and discover in the matter of work
and personal life. Work Life balance, is one of the major drawbacks throughout
history of many organizations, one of the main reason is because much of the
companies are giving so much tasks and assessment to the workforce that they cannot
possibly finish within office hour (Mahajan, 2015). Various study stated that work
life balance policies lead to attaining equilibrium between professional work and
other activities. The quality of work life policies is increasingly becoming part of the
business strategy and the focus is on the potential of these policies to influence
employee’s quality of working life and more importantly to help them maintain
work-life balance with equal attention on performance, commitment at work and

job satisfaction (Maurya, Jaggi, Singh, Arneja, Maurya, & Arora, 2015)

Work-life balance from an employees’ point of view is the maintenance of
stabilities in the middle between responsibilities at work and at home. Moreover,

every single of employee who engages in work had their own personal and



