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ABSTRACT 

In today’s dynamic business environment, the usefulness of mobile application 

has increased greatly in recent years which it allows users to perform more tasks in a 

mobile context. It has huge impact towards employee’s job performance. Poor 

usefulness of mobile application leads to many disastrous things such as lack of 

motivation, poor performance and poor communication. 

This reduces work quality, job satisfaction productivity and inefficiency. The 

objectives of this study are to investigate the relationship between the perceived 

usefulness, perceived ease of use and behavioural intention of mobile applications 

(WhatsApp) and job performance among support staff in Kuching Port Authority. The 

target population of this research is 150 support staff of Human Resource and 

Development and Human Resource Management at Kuching Port Authority, 

Sarawak.  
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CHAPTER 1 

INTRODUCTION 

 
 
 

Background of the Study 

Job performance refers to the work performance of each worker that shows 

their attitude towards attaining their objectives (Nadeem, Ahmad, Abdullah, & 

Hamad, 2014). It is to know what and how the employees are willing to accomplish 

their work on time by looking at their attitude. Job performance displayed the attitude 

of employee who will complete a task on time, improve their skills, energetic in doing 

their work and achieve goals to be a productive employee.   

The performance of the employee can be improved by workers reward, 

training, career protections and the use of the WhatsApp in organizations (Nadeem et 

al., 2014). It is because the employees can have learned easily through technology and 

they will be happy and energetic in doing their work. When their emotion is good, 

they will give their full attention and corporates in completing tasks. Thus, job 

performance is so important to be highlighted so that employees can have learned and 

improved their skills in order to achieve goals of the organizations.  

Communication is important to employees so that they can improved their 

knowledge and achieved the organization’s goals together and individually influence 

the job performance. According to previous studies, communication is the process of 


