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EXECUTIVE SUMMARY

Nowadays, the food industry has been increasing very well day by day. The cookies

crunchy has been very well known and popular for today and the past few years.

LarvaChoco Cookies is one business that has a combination of chocolate and cookies

including crunchy tasty. This business is focused on consistent effort in fulfilling customer’s

craving and providing high customer satisfaction through the best quality of product,

excellent service and becoming number one of favourite cookies with larva of premium

chocolate along with affordable prices ever. We aim to give quality cookies that come freshly

from the oven and put premium chocolate which will attract chocolate’s lover to buy it. We

also have trained each other to make sure we have a broad knowledge of how to build a

good relationship with customers. Also, we build good teamwork to increase our motivation

to enjoy doing a business together.

Larva Choco cookies have been created to solve the problem of customers who crave

snacks especially for kids and students. As nowadays, gadgets are necessary things in

people’s lifestyle. So, we use online platforms such as Facebook and Instagram. Those who

want to order cookies from home can use it, and wait for the order to be delivered in front of

their houses. The business also provides a COD and by pos for customers. The delivery

service is fast and on time.

The mission of the business is to provide delicious and quality baked cookies for our

customers at an affordable price. In order to fulfill the mission, we as a team and partner

need to cooperate together in giving full efforts to operate the business efficiently and

effectively.

Our vision is to deliver full customer’s satisfaction through our best quality products

and to be the best company in making a variety of cookies in Malaysia as well as able to

expand into the world market. Moreover, we want to maintain our reputation and quality

product from other competitors to ensure customer’s loyalty towards our business.
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COMPANY INFORMATION

Business’ Name LarvaChoco Cookies

Type of Business Partnerships

Business’ Address 56-58 Jalan Rugbi 13/30, Tadisma Business Park
Section 13, 40100 Shah Alam, Selangor Darul Ehsan,
Malaysia.

Telephone Number
03-78596776

Main Activities Baking

Date of established 1 March 2021

Registration Number JM0841773-H

Social Media Instagram and Facebook: LarvaChoco Cookies

Table 1: Company Information
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